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introduction

	 The Commission’s recommendations should be read and understood with an appreciation that where 34.
agency action is recommended, community participation is implied.  Where warnings are required, so too 
is a commitment by the community to be alert to fire weather conditions, to tune in to warnings, and to act 
on them. Where agencies are asked to assist with tools and advice to assess defendable space, community 
members are asked to use every available resource to assess and prepare their properties. Designated 
community fire refuges and ‘neighbourhood safer places’ are important. So too are privately arranged safer 
places. Agencies must actively promote awareness about bushfire and preparedness. The community must 
avail itself of the educational resources provided, and must take seriously the obligation to prepare.

emergency services personnel

	 The CFA is justifiably a proud organisation. The history of the CFA has been detailed before the Commission. 35.
Time after time, over the decades since its formation, its members have been prepared to make enormous 
sacrifices for the good of the Victorian community, sometimes at the cost of their lives. The evidence of 
the Chief Officer of the CFA is that the organisation comprises 59,000 volunteers supported by 400 career 
firefighters and 700 career support and administrative staff.22 The self-sacrifice and bravery of the men and 
women who volunteer, and the State’s continuing debt to these people, were highlighted by the events of  
7 February.

	 The firefighters of the Department of Sustainability and Environment (DSE) and the Metropolitan Fire and 36.
Emergency Services Board (MFB), and firefighters from other Victorian fire authorities, from elsewhere in 
Australia and overseas, also deserve similar praise for their generosity and commitment in assisting their 
CFA colleagues, and the residents of Victoria, during the bushfires.

	 On 7 February the State of Victoria called on men and women in a number of other services and agencies 37.
to help manage the devastation that lay in the wake of the fires. A mighty response was mounted. Those 
associated with CFA, DSE, MFB, Victoria Police, Victorian State Emergency Service, Emergency Services 
Telecommunications Agency, Victorian Bushfire Information Line, Networked Emergency Organisation 
agencies, the Australian Defence Force, businesses, not-for-profit organisations and members of the 
community generously responded and kept on responding in the days after the initial impact of the fires. 
Accounts of individual bravery and self-sacrifice have been provided in evidence and these illustrate the 
commitment of all. This was a magnificent contribution that we publicly acknowledge in this report.

	 The sacrifice and dedication of the thousands of volunteers is a striking example of the community 38.
taking responsibility for itself. So, too, are the many accounts of people helping each other in the midst 
of overwhelming fires and unspeakable loss. The Commissioners are hopeful and optimistic that the 
recommendations for changes to the legislative and policy framework will only strengthen an already  
resilient community.

	 Without in any way diminishing the outstanding contribution of all members of these organisations, the 39.
Commission’s role requires it to continue to examine the functions, protocols and administration of the main 
emergency service organisations so that lessons can be learnt from this disaster. The Commission’s primary 
guiding principle, the protection of human life, demands no less.




