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MR CLELLAND: | understand that it is intended to interpose this

norning a witness, Paul Hendrie.

CHAI RVAN:  Yes.
MR CLELLAND: M Hendrie was the captain of the Kinglake

bri gade, a nmenber of the CFA, and had, anongst ot her
t hi ngs, sone involvenent in the events of 7 February in
Ki ngl ake. Having received a statenent from M Hendrie
yesterday, it also seenmed apparent to nme that M Hendrie
dealt with sonme community fireguard neetings in the area of
Ki ngl ake in the period prior to 7 February and, indeed, as
it now has energed this norning, actually attended at a
neeting, a fireguard nmeeting of the Bald Spur Road group on
20 Decenber.

| have requested that certain information be
provided. W think that it mght be of assistance to the
Conmi ssi on just about the workings of that fireguard group,
the kind of information that they were provided generally
and even specifically on that date. | have also just been
provi ded before the Conmm ssion canme on to the bench with
what appears to be an earlier police statenent of
M Hendrie. So it seens, with respect, that there are sone
not only significant issues that we would want to explore
with M Hendrie, if it is of assistance to the Conm ssi on,
but al so provide sonme materials through him | have asked
for sonme of those materials to be provided. M Rush hasn't
had a | ook at those yet and | have only briefly seen them
before | came into the hearing room

Wiy | have risen at this stage, Comm ssioners, is to
seek an opportunity to sit and talk with M Hendrie for a
l[ittle | onger about those matters, make sure that we can

provi de copies of the material both to council assisting
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and the Comm ssion, and then hopefully M Hendrie's
evi dence m ght be able to be presented in a nore hel pful
and conplete form

CHAI RVAN:  What is contenplated at this stage?

MR CLELLAND: What is contenplated at this stage is, as |
understood it, M Hendrie was to be interposed. | amin
t he hands of the Commi ssion to sone extent but | suppose if
| had to nomnate it, | would Iike to have at |east half an
hour with M Hendrie either before he gave his evidence or
before |I cross-examned him As | say, | think there is
material that m ght be of assistance to M Rush before he
takes M Hendrie in his evidence-in-chief but ultimtely
that is a matter for M Rush.

MR RUSH: W are happy to proceed on that course, that
M Hendrie be stood down for half an hour. It was to try
and fit in wth M Hendrie that we were interposing.

CHAl RVAN:  Does that nmean that we continue with M Giffiths. |
know we have got - as | understand it, it is contenpl ated
that M Signund and Dr Ferguson and Dr Langdon. Are we in
a position to proceed with anybody then at the nonent?

MR RUSH: W are in a position to proceed with M Giffiths.

CHAIRVAN: |s there any difficulty in proceeding with
M Giffiths and just postponing M Hendrie so the
opportunity can be taken to find out what other matters may
make the taking of his evidence nore cohesive?

MR RUSH: That would be a course we would agree wth.

CHAIRVAN: | think that is the course we wll take.

MRRUSHH M Giffiths may need a couple of mnutes, | am not
sure, to go on-line. He can be brought into court.

CHAIRVAN: It is easier if we just wait here while things get
or gani sed.
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MR CLELLAND: Wile that is being done. Conmm ssioners, can |
ask, before | leave the Bar table and start or have people
engage in sonme frantic copying of docunments, whether the
Conmi ssi on has been provided this docunent, it is called
"Building in a wildlife managenent overlay - applicant's
kit 2007" and it |ooks |ike that.

CHAIRVAN. My inpression is that we have got it but | wouldn't
know where to put ny hands on it in a hurry but that
applies to a lot of docunents in our tenporary
accommodat i on.

MR CLELLAND: W have one copy of this at the nonment that | have
received but | think it mght be helpful if we got other
copies for the Conmm ssion and for council assisting.

CHAIRVAN. | wll get the technol ogy experts to work out where
it is and in what folders and that presumably wll be
avail able relatively quickly.

<ANTHONY STEPHEN GRI FFI THS, recall ed:

MR RUSH. One matter, M Giffiths, yesterday we spoke about the
Sentinel hotspots and the satellite inmaging and you
indicated there were potentially two runs of the satellite
i maging on 7 February that woul d have been sent to you via
Ceosci ence Australia at DSE; were you able to | ocate
t hen?---1 have got those, yes. Can | just add to that, in
t hat Geoscience Australia provides the Sentinel hotspot
file which is the spatial data file that we use and is
shown on our maps as different col oured squares, that shows
pi xel s of where fire has been |ocated. The inmages, the
MODI S i mages we downl oad froma site called Rapidfire which
is a NASA site fromthe US.

So they come fromeither the NASA site in the US or from
Geoscience Australia into DSE for use within DSE for their
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own purposes?---That's right, they are publicly avail able
data but as | was saying yesterday, with FireWb, we |ike
to integrate all that relevant fire information so it is
accessi bl e by our enpl oyees.

Are you capabl e of bringing up the Geoscience data that was sent
to DSE by file for 7 February?---1 can display it. | have

exanpl es of maps that were produced | think on the 7th or

the 8th, | haven't | ooked at the tines, that illustrate
t hat dat a.
Can we start with the 7th?---1 have two nedia maps here. By the

file namng it |looks like it was created at 2230. So as |
was just explaining, the squares, the red squares are - as
it illustrates in the |legend - are hotspots that have been
detected | think within the last 12 hours. Yes, so the red
squares are hotspots for the last 12 hours and then the
orange squares are 12 to 24 hours ol d.

The hotspots in the last 12 hours, is it your understanding that
this is firstly satellite imaging that we are | ooking
at ?---Yes.

Hot spots that are detected by one or nore runs of the
satellite?---Yes.

Wi ch one, is it one or nore?---Mre.

So this is putting together, if you like, a picture over 12
hours of what the satellite has detected?---That's right.
| did do sone research |last night in the passes on the 7th.
| have sone maps here which is a prediction path of where
the satellite will be on the 7th. | was expl aining
yesterday that the MODI S instrunment is on both Terra and
Aqua satellites. The Terra satellite on the 7th passed at
11.35 and 2335 Australian eastern daylight standard tine
and Aqua at 1550 and 0255 | believe on the 8th.
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The docunent you are reading fromis what?---This is information
that | have researched fromthe Rapidfire site.

From the?---The NASA Rapidfire site so they have an archive
there of the acquisitions.

And fromthat you are able to determ ne the runs of each of
those satellites you have just spoken about?---That's
right.

| will tender that docunment, Comm ssioners, and in due course
ask that copies be nade.

CHAIRVAN:  Wth a very uninfornmed eye fromhere it seens to be
of very little value but | take it will have sonme neaning
| ater on.

MR RUSH: It will just substantiate the tines | hope that have
been given by M Giffiths. | haven't seen it, | should
say.

COW SSI ONER MELECD:  Could M Giffiths be given a short
opportunity to explain his understanding of what that
picture is telling us?---Sure. | did not produce this map.
It woul d have been produced by a mapping unit staff menber
but given what | know about how the data is downl oaded and
how it is used, | think that would be - the squares
illustrated on the map woul d be fromthe passes of 1550 of
Aqua and possibly the - | haven't got it to refer to, but
was it a 2230 pass by the Terra satellite?

CHAl RVAN:  The 11.35 and 2335 and then 1550 and 02557?---So
possibly - this map was produced at 0159 hours on the 8th
so it is possible that it contains both the passes of the
afternoon at 1550 and also the 11.35. | would need to
investigate further and inquire with Geoscience Australia
just to nmake absolutely sure of that.

COW SSI ONER MCLECD:  For exanple, on the left-hand series of
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But

synbols, if the wwnd was com ng fromthe northwest, would

t hat suggest that, given that there were two passes, that

t hat square bl ock of synbols woul d suggest a kind of
progression of the fire fromthe north towards the south,

if you assune that the fire was noving between the two
passes and that that is a conbination of the readout of the
two passes?---My interpretation of that is because to the
south the concentration of those points is nore dense, that
shows where the active area is when the satellite passed.
To the north of that, the concentration of those dots seem
to reduce so it does appear to indicate that the source or
the origin was to the north and it was travelling in a
southerly correction.
it is a conbination of reactions of the satellite at to
different points in tinme that are conbined in that
map?---That is possible but | would really need to research

t hat nore.

MR RUSH: Who should we speak to in relation to getting an

expl anation as to the use of the information provided by
the satellites, the tines it was received, how it was used
and who is the person that we should be speaking to in
relation to that?---1t is a product that is generated by
CGeosci ence Australia so any questions related to the

creation - - -

No, you m sunderstand. In DSE who should we be speaking to in

Just

relation to the interpretation of the data received on 7
February concerning the information com ng from Geosci ence
Australia?---The mapping unit officers that were producing
t hese nmaps.

so we understand it, the data conmes from Geosci ence

Australia into DSE and it is then used by the mapping unit
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What

Just

That

officers on 7 February?---That's correct. It could also be
because FireWeb is nmade available to the CFA as well as the
NEO partners, as well as we allow | og-ins by partner
agencies via the internet, it could have been a CFA person
or DSE person or a NEO partner.

is a NEO partner?---NEO is the Network Enmergency
Organisation, and it is used to describe the partners of
DSE, Departnent of Primary Industries, VicForests,

Mel bourne Water and | think DPCD, Departnent of Planning
and Community Devel opnment who assist DSE in its
responsibilities for managenent of fire and public |and.

so we understand it, and this nay be nore directed at you,
you woul d be able to provide to the Conm ssion all the maps
that were generated at DSE or within the I ECC on 7 February
that utilized the satellite information?---Yes.

coul d be done over the next day or two, | take it?---Yes.

So we will ask that that be done and speak to those associ at ed.

CHAIRVAN:  Could I just clarify. Wuat is contenplated is that

this email should be part of Exhibit 24 which is the
statement of M Giffiths and what is contenplated is that
we wll also be adding to it some maps. At this stage it

i s unknown precisely what they will be but they wll

i nclude that map because as | understand it, if the red
squares reflect the position as at 3.55 in the afternoon on
7 February, that wll give an idea of the heat registered

on the satellite at that tine?---Yes.

MR RUSH: | would ask that that be added as part of the exhibit

concerning the statement of M Giffiths.

CHAI RVAN:  The email at this stage but the contenplation is that

there will be nore material that will be part of Exhibit

24.
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MR RUSH: We will call the person responsible on 7 February to
produce those docunents.

HS HONOUR. If it proves to be appropriate to have a further
exhibit that relates to the other witness, so be it, and
that may be the end of this matter so far as M Giffiths
I S concer ned.

MR RUSH: Thank you, sir, they are the matters.

MR BEACH  Conmm ssioners, with your leave | would like to ask
sone questions dealing with |inescans and mappi ng
general ly, hopefully not a duplication of what M Rush has
asked.

CHAIRVAN: | think it will probably help us anyway so go ahead,
M Breach.

<CROSS- EXAM NED BY MR BEACH:

MR BEACH Can | take you to the topic of |inescans for a
nmonent. Is it the position that a linescan is only
generated if a formal request is nade to the rel evant
aircraft unit?---Yes, that is ny understanding, that an
i nci dents managenent team nanely the planning officer,

w |l request a |linescan.

In the absence of such a request, no |inescan would be carried
out?---1 believe if there is no incidents nmanagenent team
established, that district duty officers, regional duty
of ficers and maybe even a state duty officer would request
it as well.

But in the absence of a request from any of those bodies or
i ndividuals, no Iinescan would be carried out?---That is ny
understanding; | may be wong. The state aircraft unit
manages the firescan and |inescan equi pnent and the
depl oynment of it.

| think your statenent and certainly your evidence yesterday
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appeared to suggest that a necessary condition for a

| i nescan was a request being made by the appropriate body
or individual; that is your position as far as you have
personal know edge of the process?---Could you say that
agai n.

Your statenment and al so your evidence yesterday indicated that a
request was necessary to trigger a linescan. To the best
of your know edge, is that your position?---That is the
case. Look, there mght be an occasion, if during a
m ssion, another fire is visually | ocated by the operator,
they may contact the state air desk and advi se that they
can see snoke at a location and given that the aircraft is
so close, would they like it scanned.

Going to the linescan that was carried out in relation to the
Kil nore East vicinity at 12.33 p.m on 7 February, you are
aware that a request was nade for a linescan that then
produced that |linescan at that tinme?---No, | am not aware
of any request. | was in a totally different role
noni toring and making sure our fire systens were operable.

You were in the IECC on 7 February?---That's right.

At what tinme did you arrive at the IECC?---1 believe it was
approxi matel y 0645.

What tinme did you | eave the | ECC?---At about 8 p.m that night.

So we can take it that between m dday and say 3 p.m that
afternoon you were present in the IECC at all tinmes?---Yes.
| amon the sane floor as the | ECC, okay. Wiere | was
wor king fromwas actually outside the designated area but
it is very close.

Is a linescan a useful piece of information or input for you in
ternms of performng the function you were performng in the
| ECC on that day?---Not in the role | was performng. It
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is very useful for the mapping unit.

Does the mapping unit report to you?---No.

Who did they report to on the day?---They report to the planning
officer, | believe.

Wio was that on the day?---M/ recollection is it may have been
Kendra Dean.

Did you report to Kendra Dean on that day as well ?---No, |
report to the | ECC coordinator who was Prue Dobbin on the
day.

Just going to your statenent, paragraph 47, you have referred to
an individual Al an Slovecovich(?)?---Yes.

He was in the ECC that day?---Yes, he was.

What was his function on that day?---1 believe Al an was
fulfilling the role as chief officer contact.

You were then reporting to two people on that day, were
you?---Alan is ny day-to-day |ine manager and he was
passing by ny desk often during that day and we did have
sone di scussions during the day.

Di scussi ons about fire |ocations?---Yes.

Fire predictions?---1 don't recollect any fire prediction
conversation

Surely if you were tal king about fire |ocations you would al so
be tal ki ng about what was likely to happen with those
fires?---The conversation that | renenber was regarding the
email wth the screen grab attachnents of the EyeFi i nmages.

Just going back to the mapping unit for a nonment, can you
identify the two individuals who formpart of the mapping
unit?---No, | can't recall but we can find that out.

Could you find that out and give it to counci
assi sting?---Sure.

Just going back to the question of Iinescans, that is one source
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of information, is it not, to provide a sketch of the area
of a particular fire?---That's correct, incident
intelligence, yes.

Are there other sources of information to enable you to perform
such a sketch?---Yes.

Such information woul d include observations from people in the
i medi ate vicinity of the fire?---Correct.

A rel evant input would be provided by energency personnel
whet her DSE or CFA or police that were on the ground, is
that right?---Correct.

In terms of producing a sketch of the particular area of a fire,
in terns of orders of ranking or significance of the data,
how woul d you rank the three sources, |inescan, just
observations frompeople in the area or specific
observations from nmenbers of the enmergency services, which
woul d be the nost probative through to the list, probative
information to produce such a sketch?---1f it is another
way of saying that - what information do we have nore
confi dence in.

Yes?---Because we can see the inmage of the |inescan and we can
interpret it, that that is where it was at that tine, |
suppose we have visual proof of that as opposed to a report
comng in from an individual .

Do you agree with a major fire it is inportant to track the
pattern and path of direction of the fire?---Yes but you
are getting into an area that is outside of ny
qual i ficati ons.

| f possible, would you consider that perform ng regular
i nescans woul d be a useful way to plot the path of a
fire?---1t can be if the conditions allowit.

So you woul d expect then that the people in the mapping unit
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woul d have nmade regul ar requests during the course of the
afternoon for linescans in relation to the Kil nore East

fire?---1 don't know that.

W know that one |inescan was perfornmed at 12.33 p.m but it

does not seemlike any other |inescan was perfornmed during
that afternoon. |Is that your understanding?---1 do have a

list here of linescans that were performed on the 7th.

Just to confirm let's stick with Kilnore East or that vicinity

for the nonent. \Wat does your information tell you about
t he frequency and nunber of |inescans that were perforned
after the first one on 12.33 that afternoon?---M/ records
here which | have devel oped by researching our archive of
i nescans indicates that the m ssions were conducted at
12.33 at Kilnore East and al so at 2145.

Dd you nmake inquiries of why there was such a | arge gap between
12.33 and later that evening in relation to |inescans for
Kil nrore East?---W had other fires going and in between
those two m ssions there are other m ssions.

So far as you were aware, there were no weather inpedinents to
perform ng another |inescan, you know, say at hourly
intervals after 12.33 p.m in relation to Kilnore East?---1
don't know that .

Did you check the records or your database or that of the
mappi ng unit to see whether any formal requests had been
made by the mapping unit to performlinescans after 12.33
p.m ?---No, | haven't investigated that.

| think you were perhaps suggesting to ne earlier that |inescans
are not your bailiw ck, so to speak. Let nme ask you the
guestion directly, why are you investigating the |inescans
and when they were carried out, if that is not an area of
interest to you?---M/ responsibility as far as |inescanning
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is to make sure the final product is incorporated within
our system So the scan is the mssion and the actual
acquisition of the inmage is managed by the state aircraft
unit. Once the products are created on the aircraft and
transmtted back into the network it resides on the FireWb
infrastructure, so on our server and is nade available via
Fireweb and FireMap.

You have just nentioned your server. For FireWb, are you able

to recreate for the period say from mdday of 7 February

right through to mdnight all information that was able to
that server over that 12 hour w ndow?---1 can investigate
t hat .

You woul d have back up tapes that would have kept a record of
the information on the server for that 12 hour period?---W
shoul d have. The backups are the responsibility of another
organi sation, an I T service provider for Victorian
Governnment so | would need to check with them

Coul d you nmake an inquiry of that and if you are able to |ocate
that information perhaps you could give that also to
council assisting?---Sure, | can investigate that.

In terns of FireWb, | take it that the mapping unit has their
own conputer screens and termnals in which they can access
Fi reWeb?---Correct.

Wul d each of their termnals keep a record of what each
operator displayed on his or her screen during the course
of the day in terns of the particul ar page or pages that
they were | ooking at?---1 don't think that is possible but
| can investigate that as well.

Just going back to linescans for a nonent, | want to take you to
the |inescan that was done at 2145 for the Kil nore East
fire perineter. Conm ssioners, you wll find that as part
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of volune 7 of the hearing book and hopefully the page
should be WT.004.002.0382. Perhaps that could be

di spl ayed on the screen if possible. You should have in
front of you the linescan for 2145, is that right?---1
can't see the scan. | can see an interpretation perineter
on the map but | don't know where that was sourced from

It does say in the title |inescan 2145.

There is a little logo CFA and then your departnent in the far

ri ght ?---Yes.

t hought that you nmade inquiries of what |inescans had been

carried out. | think you identified this as the

time?---Yes, 2145.

take it you haven't seen any other map or graph other than

this one which represents the linescan for 2145?---No, | am

not aware of one.

Can you explain to nme this, we know that the fire swept through

Ki ngl ake sonme tinme between 6 p.m and 7 p.m, this |Iinescan
seens to have been taken two and a half hours |ater yet if
you look at it, the eastern boundary of the |inescan stops
short of Strathewen, Kinglake Central and Kinglake. Can
you explain why the linescan taken two and a half hours at

| east after the fire swept through Kingl ake woul d not show
that area within rather than outside the boundaries of that
perineter |inescan?---Having not seen the |inescan inage
from 2145 | can make an assunption, if you like, but it

will only be an assunption.

would like you only to answer the question if it is a matter

of expert opinion rather than personal specul ation. Have
you got any good technical reason to the best of your
know edge as to why that perinmeter wouldn't bring within it

t he Kingl ake Central and other areas?---Yes, | know one
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t echni cal reason.

is that ?---C oud cover

In ternms then of the utility of a linescan, are you saying that

it islimted by the question of cloud cover so that we
shoul dn't take these graphs as definitively expressing the
particular perineters of a fire at a particular point in
time?---1t is possible, yes. Froman image, if it is
partially cloud covered, you would use the information that
is provided on that scan but where you woul d have no

information then you can't map that.

So are you saying that we have this beautiful imge which is

shaded but that outside there nust have been cl oud cover

that was covering Kinglake Central and Kinglake and that is

why the perineter stops well west of that?---1 don't know
that, we would need to investigate that, | haven't seen
t hat scan.

You seemto indicate or question whether the perineter shown on

that map was in fact the true perinmeter of the |inescan
observed by the infrared detection and particular aircraft.
What mekes you doubt that as being the accurate
perinmeter?---1 haven't done the interpretation. |

expl ained the interpretation would be done by the mapping

unit and I wasn't working in that role on that day.

CHAIRVAN.  Can | just interrupt, unless you are still on the

sane subject, | wanted to ask a query as to whether you can
downl oad and produce for us the linescan as at 2145 in the

sanme way that you were asked to do the earlier one?---1

can.
Try, but you are not sure?---Yes, | can, | can find it. It
m ght take nme a couple of mnutes to |ocate.
Now?- - - Yes.
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| think it mght be worthwhile doing that. Perhaps we will see
that; that may be the shortest way?---1 can do this a
nunber of ways. | can either display a QuickPrint of that
image or | can show you the geo-corrected i mage within
Fi reMap; which would be preferred?

CHAI RVAN: W don't know until we find out. Do whatever is
qui ckest first and we will see how far that takes us?---The
area in particular is - - -

MR BEACH  Well, it is described as the Kilnore East fire
peri neter ?---Ckay.

W TNESS: So, according to the description there, this is
Kil more, Saturday night, the 7th of February 2009 at 2145,
and it is run 7 which seens to indicate there is at |east
si x ot her runs.

When you say runs, is that the interpretive runs done by the
mapping unit, is it?---No. Wen the scanner is scanning a
fire, the fire may be of such size that it has to pass over
the fire area a nunber of tinmes. Each tine it passes over
the fire area is called a run.

Ckay?---So it |looks as though run 7 is actually a slightly
different area.

So what does that show?---So that is one of the runs of the
m ssion at 2145 that evening. As you can see, it is taking
a bit of tine. It would possibly take ne |onger to find
the other runs. Yeah, | would certainly be able to | ocate
them but it would just take tine.

Let ne be very clear and transparent as to what | want. | want
the original runs of the aircraft, | want the geo-corrected
runs (if there's sonmething different) and then | want to
know what the interpretive val ue-added analysis is of your
mappi ng unit, the conbination of all three of which
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But ,

produced the |inescan of 2145 hours that we |ooked at a bit
earlier. 1'd like that information if that's

avai |l abl e?---Yes, we can investigate that and get that.
nore relevantly, | would like to go back to 12.33 pm that
is very early in the afternoon, and ask you the sane
guestion: is the graph that we have seen for the |linescan
at 12.33 pmreally a conposite of a nunber of runs by the
aircraft, its geo-correction plus the interpretive

val ue- added of the mapping unit?---Again, | wasn't involved
in the mapping unit that day but | would assune yes, but we

woul d need to ask the mapping unit people.

So it would be wong to represent that 12.33 pm linescan as

being definitively what scientific instruments on the
aircraft have defined as being the rel evant perineter of
the fires at that particular point in tinme?---The way |
understand it, what you are referring to at the tine of
12.33 is the time that the operator would create the

m ssion for the runs to be associated with. | believe the
actual run time of one of the runs around that tine was

12. 47.

12.477---Yes.

If there are a nunber of runs then, what woul d have been the

latest run tine for that particular mssion?---1 would need

to investigate that.

But woul d we be tal king about an additional 10 mnutes or an

additional 20 mnutes or half an hour, what sort of order
of magnitude are we tal king about?---1'"d say 10 mnutes is

not out of the ball park.

So what you are really saying for that |inescan that was

previously seen for 12.33 pm not only does it have a

interpretive conponent and what that precisely consists of,
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but it could represent an estimate of the boundary as late
as 1 pmrather than 12.33 pn?---Correct. That could be the
case.

Let nme tal k about how m ssions are created for these |inescans.
| would like to show you sone maps, and these agai n appear
in Vol.7 which was sone attachnents to M Rees's statenent.
They have been identified, Conm ssioners, as maps that were
inthe IECC at the relevant tine.

Could I begin with map WT. 004. 002.0393. Perhaps if
we could bring that up on the screen.

You will see down the bottomright, M Giffiths, the
time line 1230 hours, 7 February?---Yes, | can see that.

And you see a nice circle inred. 1Is that the sort of docunent
that the mapping unit seeking a linescan in that area woul d
produce as part of a request to a particular aircraft
unit?---1 don't understand that question. Can you put that
agai n, please?

If the mapping unit are requesting a linescan of a particul ar
area at, say, 12.30 pmon the afternoon of 7 February,
woul d they as part of a request send to the aircraft unit a
map with the general area that they want scanned?---Havi ng
worked in the mapping unit before, but not this season, we
woul d put that request to ... a person working in the
mappi ng unit reports to the planning officer through the
situation officer. You would have that discussion with
those officers and they would put in the request for a scan
to be conduct ed.

Wul d the request provide sone sort of a map on a geographic
area as to where the scan was to be carried out?---That's
right.

And this type of docunment would be created for a |linescan that
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1 sonebody wanted to carry out shortly after 12.30?---For an
2 operator to accurately locate the area where the request

3 covers, yes, an area could be drawn on the map to show the
4 area that they would |ike scanned.

5 Just remind nme, is this the same map that woul d be produced by -
6 with the request - produced by DSE or CFA?---Either

7 organi sation can request.

8 Can you tell fromthe coding dowmn the bottomright half as to

9 whet her this was produced by your mapping unit or the
10 CFA?---No, | can't tell immediately fromthe information
11 that is available on that map.

12 Could you nake an inquiry?---Yes.

13 | should say this. In relation to the material that we've been
14 given, this is the only type of map with this broad area
15 indicated in the material that we have been given,

16 suggesting that the only request for a |inescan was nmade at
17 around 12. 30 by anybody, whether it be CFA or DSE; are you
18 able to comment on that?---No, |'mnot able to comment on
19 t hat .

20 Could | take you to the next map, which is WT.004.002.0391. |If

21 one | ooks at the bottomright, it seens to have been a map
22 generated by the CFA EINS mapper; do you know what the CFA
23 EI NS mapper is?---1"maware of it. | have never used it.

24  Making the assunption that these maps cane out of the | ECC that

25 afternoon, are you saying that within what was to be the

26 i ntegrated energency control centre, that the CFA was using
27 one mappi ng system that you didn't know anythi ng about and
28 t he DSE was usi ng anot her mapping systen?---1 didn't work
29 in the mapping unit so I'mnot aware of any other systens
30 that were used.

31 Has there been any discussion between the CFA and the DSE about
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using a joint mapping systemfor appropriate
integration?---Yes; and as | indicated yesterday, there was
a neeting prior to the past fire season with individuals of
t he CFA mappi ng group and the DSE coordinator and |'ve seen
mnutes to the effect that the CFA agreed to use the
Firemap systemthat | nmanage during the forthcom ng sunmer.
But as at 7 February the CFA were appearing, at |east so far as
t hese maps would indicate, to be using its own mappi ng
systenf?---Again | amnot aware of that, but fromthe detai

that is on that map it woul d appear so.

Wl |, do you know wthin the ECC at the tine that you were
present of any discussion at any |evel between the DSE and
t he CFA about exchangi ng informati on about what their
di fferent mappi ng systens were show ng for the position
and/ or projection of the Kilnore East vicinity fire?---1
wasn't involved in any discussion, no.

Just dealing for a nonment with around mdday. | think you said
in answer to sone questions fromM Rush this norning that
the Terra satellite was predicted to have nade a passover
of the area at 11.35 amy is that right?---Yes. | don't
have ny note to refer to, but yes, it appears that is the
case.

CHAIRVAN.  That is in the email. AEDST is 11.357?--- Yes.

MR BEACH  Yes, | haven't got that, M Chairnman.

And you w Il make an inquiry of that organisation to
see what maps or satellite imaging that they produced in
relation to that passover?---W can, yes.

When you say the area, in terns of the passover at 11.35 am/|l
take it that would include the Kil nore East
vicinity?---Yes, the imge acquisition is the whole of
Australia in different scenes.
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Can | ask you about another map, WT.004.002.0396. It seens
fromthe bottom of the page to have been produced at
1.50 pmon the afternoon of 7 February. Do you know what
that red line indicates?---No, | don't.

Do you know who produced this map?---No.

Is it something in the ordinary course that you woul d expect
your mapping unit to produce if they were trying to predict
the paths of, say, the Kilnore East fire froma
i nescan?---Yes. Wen you say your mapping unit, | don't
manage the mapping unit.

You seemto want to disassociate yourself fromthe mapping unit
or is that an unfair criticisnP?---No, not at all, but they
were not under ny direction, that's all I wll say. So |
don't know the answer to your question, to nost of these
guestions, because they were produced by another unit and |
was doing a conpletely different role.

I f you woul d | ook at another map, WT.004.002.0388. This is at
1.53. Have you seen that map before?---1 have it in front
of me. No, | haven't seen that nap.

Let ne just ask you, then, a bit nore generally about your fire

sketcher tool. | take it that is a tool that maps the
known or approximate area of a fire?---1t's used, yes, to
depict the fire area as well as control lines, tactica

graphi cs such as sectors and divisions within the known
i nci dents.

Wuld it be a sketch for the actual or estimated area as
distinct fromprediction, that is, where it mght be in six
hours tine?---That's right, the prediction is sonething
el se.

Vell, let's stick wwth just sketching for a nonment. In terns of
t he normal procedure within your mapping unit, DSE's
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mappi ng unit, would you expect regular sketches to be
produced of a fire during, you know, the course of the
afternoon of 7 February?---You' d expect so. The main

pur pose of mapping within an incident managenent team for
exanple, is to produce maps for the incident action plan

which is created tw ce a day.

So if the Kilnore East fire was given priority in the early

afternoon of 7 February, would you expect your mapping unit
to be produci ng sketch maps, say, every half hour in terns
of the path of that fire?---1t is dependent on the

i nf ormati on-gat hering avail abl e.

If there are ready sources of information in terns of

observations of people at the scene or the energency

servi ces personnel at the scene, would you expect (I know
this is approxi mte) up-to-date sketches to be produced
every half an hour or an hour or every two hours; can you
give me sone idea of the tinme?---No, | can't because it
does depend when the information cones in. For exanple, it
could be a verbal - verbally transmtted via the radio
network straight to an incident managenent team and the
operations personnel may use that information to update a
wal | map, for exanple, and then get a mapping unit
personnel nenber to add that into Firemap for other users

to view.

But you are not seriously suggesting that there nmay have been no

sketch maps produced at regular intervals by the mapping
unit in relation to the paths of the Kilnore East fire
during the course of the afternoon of 7 February?---1 don't

know that. | wasn't working in a mapping role.

You haven't seen any of those sketches?---No.

So you have nmade an inquiry about the |linescans that have been

. GFM MG CAT 20/ 5/ 09 839 GRI FFI THS XXN
Bushfires Royal Conm ssion



© 00 N O O b~ W N Bk

W W RN NN NNDNDNDNNDNPRP P P P P P P R R R
P O © 0 ~N ©o© O A W N B O © W ~N © U M W N B O

carried out, but have made no inquiry about the sketch maps
t hat woul d have been produced at regular intervals on the
afternoon of 7 February; is that right?---That's right.

And yet the linescan is only one input into these sketch
maps ?- - - Yes.

So the primary docunent that you would be | ooking for would be
the sketch maps and their regularity, wouldn't it?---1
wasn't asked to provide that, so | haven't.

Who asked you to provide just the |linescans and not | ook for
anything else?---M Rush, | believe.

Wll, can | ask you to make inquiries about whether there are
any ot her sketch maps that were - - -

MR RUSH. We will be calling the mappi ng section of both DSE and
CFA and they will be producing all maps.

MR BEACH Let nme just nove for a nonent to the predictive tool.
Can you just explain for ne what predictive tools are
available in the mapping unit to plot the predicted pat hway
of the fire?---1 didn't work in that area but from what |
understand, the prediction maps were being produced ...

i ndi cated yesterday that we don't capture the prediction
lines within Firemap and so we use a comercial G S package
to produce those products and produce the maps that show
those lines of prediction.

Have you seen any maps produced by the mappi ng unit show ng the
predictive pathway of the Kilnore East fire during the
course of the afternoon of 7 February?---No.

Thank you, M Chairnman.

CHAl RVAN:  Thank you, M Beach.

<CROSS- EXAM NED BY M5 BUTTON:

M Giffiths, you have been asked quite a | ot today about maps

and linescans and so on. It may be of assistance to place
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what you have said in the context of what your job was on

7 February. Could you explain to the Conm ssion what your
job was on that day?---Yes. | was fulfilling the role of
fire systens duty officer which is to nake sure that the
three systens - FireWweb, IRIS and Firemap - are functiona
and are able to be accessed by users, and also to be there
to support users, so users that call into our hotline or

to send feedback or assistance for request. | deal wth

t hose requests and keep nonitoring our systens to make sure
that they're working correctly.

That was a role you fulfilled on that day. Wat is your role
nore broadly in the fire section of DSE?---Wthin [and and
fire managenent division?

Yes?---Yes, | am acting nmanager for the Fire Information Systens
G oup so we develop and nmaintain the applications | have
just nentioned.

Is it your role in either of those capacities to review sketch
maps or |inescans produced by operational personnel or
produced at the request of then?---No, it's not.

You were asked yesterday sone questions by M Rush regarding the
interaction and the exchange of information between the CFA
and the DSE . You were asked about whether a CFA
controlled fire would appear on the DSE system Do you
recall being asked about those matters?---Yes, | can recal
t hat .

And do you recall that you brought up a list of CFA fires for
the view ng by the Conm ssion?---Yes.

Can you tell the Comm ssion what those CFA fires were and, in
particul ar, whether they involved DSE personnel ?---The
arrangenent that we have in place at the nonent and that
exists is that every 15 mnutes CFA wll place a file of
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their current incidents on our file transfer site and we do
the sanme, we put a list of our current incidents as a file

on our file transfer site and we display the CFA incidents

in our fire reporting section and | am assum ng the CFA

di splay DSE incidents wthin the CFA systens.

When you refer to their incidents in connection with the CFA,

are you referring to incidents involving DSE personnel or
solely CFA personnel ?---1 can't make a ... | don't know
that. Generally if CFA are the control agency and they
request the assistance of DSE personnel, that fire wll be

added into the DSE system

How will it be added into the DSE systenf? Wat aspects of the

system that you showed the Comm ssion yesterday woul d you
expect to find details of the fire involving DSE personnel,
al though a CFA controlled fire?---1n the fire reporting
section, and there is a field there to indicate who the

| ead agency is.

Sois it fair to say that it would be nore than just a nere

summary |ist?---Yes.

want to ask you sonme questions al so about |inescans. You

referred to the tine of 12.33 as the tine in connection
wth a mssion. Can you explain to the Conm ssion what the
times that they will be hearing about in connection with

I i nescans nean; what do those tinmes signify?---That 12.33
does, as | understand it, indicate the tinme that the
operator, as they are approaching the commencenent of a

m ssion, has created a mssion. That will display the
exact time that that was done, which is the 12.33; then as
the m ssion progresses and acqui sition conmences, every
run, which is stored as a separate inage, is associated

with that m ssion nane.
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Can

just take you a bit further through the process of these
linescans. Wiat altitude does an aeroplane fly to take a
i nescan?---This year the aircraft is a King Air. It is
not unusual for it to fly above 20,000 feet. The area on
the ground that the sensor can see is dependent on the
altitude of the aircraft. You will see a greater field of

view as you gain altitude.

So how wide a band, if | can put it in those terns, can an

aircraft see on one linescan run?---1t is dependent on its
flight and the height of the aircraft. | believe if it is
a small fire there is no need to get up so high; if it is a
|arge fire and you want to increase your field of view of

t he ground, you can gain altitude before you start

scanni ng.

You refer in para.36 of your statement to each run of the

aircraft being printed as a set of A4 pages. How many runs
would it take to cover a fire? |If you think also back to
one of the images you brought up this norning which was of
run 7 of the Kilnore fire at the 2145 series. Are you able
to explain to the Comm ssion how nmany runs you woul d need
to take to cover a fire?---Yes, the nunber of runs is
dependent on the size of the incident that you are trying
to scan; so as a fire progresses in size, in area, the nore
runs you are going to have to performto get the whole

i ncident in.

Wiere there are nultiple runs, can any one QuickPrint or

geo-corrected i mage be used to create a map? Wien can the
mappi ng process start when there are nmultiple runs?---Each
run will be a separate geo-corrected i nage and once it has
been processed (they wll be processed one at a tine), it

will be transmtted into our network and be nade avail abl e
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1 to be utilised.

2 M Rush asked you sone questions yesterday regarding how long it
3 takes for linescan inmages really to find their way onto the
4 Fireweb server. Can you explain a bit nore about how | ong
5 that will all take where there mght be multiple

6 runs?---Sure; and it is dependent on where in the state the
7 incident is located. | did indicate yesterday that we have
8 ten downlink stations |ocated throughout Victoria to

9 provi de coverage for nost of the state. |If it is a part of
10 the state that does not have direct coverage, you will have
11 to fly to the coverage area before you are able or the

12 transm ssion into our network is able to conmence.

13 Perhaps you can explain a bit nore what is a downlink site?---1It
14 is like I'"m doing here, connecting to our network

15 wirelessly. It is a simlar process where |I'minside the
16 range area of the network at the nonent. Qur ten sites

17 have a theoretical range of 100 km each. A lot of them

18 overlap, but for sone areas | believe there is no coverage
19 and so there may be one or two mnutes' flying tine to fly
20 towards a coverage area and for the downl oad to take place.
21 So there may be a further interval to get into an area. Wat is
22 t he process once you have multiple runs to get that into a
23 useable map forn? You have tal ked about, | think in answer
24 to some questions from M Beach, the interpretation and the
25 sket cher tool ?---Yes, as each individual run becones

26 avail able, | would assune the mapping unit would utilise

27 the first run to start its interpretation and as nore

28 i ncident data becones available, they will start to utilise
29 t hat .

30 You were asked also by M Beach about a map at WT. 004. 002. 0393.

31 You may recall that was the map that had a red circle on it
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{map put on screen}. Are you able to say, from | ooking at
this map, whether it is a request for a linescan?---No, |I'm

not able to tell that.

Are you able to tell the Conm ssion whether such a map woul d

al ways be created in connection wth a request for a

| i nescan?- - - No.

You are not able to tell themor no, it would not?---The request

for a linescan can be done in a nunber of ways: you can
define an area on a map; you can provide a single
coordinate to indicate that is where you would |ike the
scan to take place from So the actual location of a
request for a scan can be done in a nunber of different

ways.

And a request may not be reflected in an image such as

this?---That's correct.

You were al so asked sone questions by M Beach about sources of

i nformation by which mapping can take place. You were
taken to |inescans and ground observations, if | recal
correctly, fromtwo sources, one being it could be anybody,
t he second being from energency services personnel. Can
you explain to the Comm ssion how any one piece of
information may find its way from being reported onto a map
and what stages it nust go through and how | ong t hat
process mght take?---Sure. It would be typical that that
type of information would be reported to the operations
section within an incident managenent teamand if a map was
required, the request would go to the planning officer to
use that incident intelligence to be depicted on the map.
The planning officer, if there was a mapping unit

functioning, would put that request to them

Can you give any indication how |ong that process m ght
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take?---1t's all dependent on how conpl ex the incident
intelligence is and how much of it there is.

You also referred to wall maps. Can you explain to the
Conmmi ssi on what they are and how they are used?---Yes. |
showed yesterday that one of the standard products that
cones out that is able to be produced fromFiremap is the
operational map, | think it is called, and it's a map that
is produced at very |arge paper size, such as Al or |arger,
and can end up within an incident nmanagenent team for the
teamto keep referring to and it is also used in briefing
incom ng crews and can be used at conmunity neetings.

Are you aware whether information on such a wall map is placed
onto FireWb?---1 have seen that incidence | have been to
in the past where, as information is comng into the
i nci dent managenent team by radio, the wall map is updated
manual | y and then once the people collecting that incident
intelligence want it transferred onto a map for
distribution to other team nenbers, then it is given to the
pl anning officer and to the mapping unit to create those
maps or nap.

You were al so asked by M Beach about the gap between the 12.33
Kil nore East |inescan and the 2145. Are you able to tel
t he Comm ssi on anyt hi ng about whether - from your
experience with these systens or from being involved in
aircraft operations yourself - whether the scanned aircraft
can fly in all conditions?

MR RUSH: | think there is evidence before the Royal Conmm ssion
fromM Rees that the aircraft could not fly.

M5 BUTTON: | will take the Comm ssion to that. It is
W T. 004. 002. 0004. At para.6(d) M Rees Says, "Despite fire
behavi our, aircraft deploynents were ineffective in
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controlling the fire and only useful in asset protection
around houses and buildings. An aerial linescan was
conducted on this fire [and he was referring there to
Kilnore East] at 1233 hours. Further |inescans were not
able to be conpleted due to weather conditions until 2145

hours that evening".

CHAI RVAN:  Yes, thank you.

M5 BUTTON: It is not the conpl ete paragraph.

If | could just nove on to sone of the autonated
Firewatch systens that you were asked about yesterday. You
were asked about this EyeFi SPARC technology. Can you tel
t he Comm ssi on about how that SPARC system wor ks perhaps in
conmparison to the FireWatch systemthat you were al so taken

to?---Yes.

MR RUSH: Again, M Langdon will be called hopefully this

afternoon, tine permtting, and we will be calling tower
operators to explain the way in which they work. | think
it mght be better fromthemrather than from soneone who

doesn't have that expertise.

CHAIRVAN: |s there anything that we are likely to get that is

extra because we have already had a statenment from
M Langdon and we are going to get into detail? Are there

particul ar aspects?

M5 BUTTON. There is one particular aspect that | will nove to.

What

As of 7 February what was your understandi ng about the
status of the trial and the calibration of the SPARC
equi pnent ?---1 had received an email on 5 February from
M Langdon that was saying that calibration was nearly
conpl et e.

did you understand by that?---That calibration was stil

bei ng undertaken of the caneras.
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What

Ckay.

does calibration nean in this context?---As | expl ai ned
yesterday, | play a very mnor role in this research and
devel opnent project. | think I would rather |let Sinon
answer that question.

We'll take it up with M Langdon. | have no further

guestions of M Giffiths.

CHAI RVAN:  Thank you.

MR RUSH. Just a couple of matters.

CHAI RVAN:  Yes, thank you, M Rush.

<RE- EXAM NED BY MR RUSH:

M Giffiths, you were asked about the linescan at 12.33. At

that stage the Kilnore East fire was probably a couple of
kil onetres | ong and maybe the sane in w dth, sonething of
that area. |In those circunstances, having regard to your
qualification as a |linescanner, you could expect that that
i nescan could be conpleted with one run?---Can | say that
|"mnot a linescan operator, | am a forward-| ooking
infrared operator, which is a different piece of equipnent,
but from what we saw yesterday | was displaying one run and
it looked to nme as though the conplete incident was

i ncluded within that one run.

Dd you attend the norning briefing at the 1 ECC on

7 February?---1 think I did. | can't recall at the nonent,

but it would be common to attend the briefing.

There was one matter | wanted to ask you about and it was

sonething that M Beach raised with you in relation to
predictive maps. You indicated that there was sone form of
conmerci al package in relation to predictive maps. Wat is
the predictive map and what is the package that you start
with as opposed to what may be fed in on the day?---The

predictions are made by wi | dfire behaviour analysts. The
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package | was referring to is just what is used in the
creation of the map and the system we use is the ESR
Arclnfo or Arc@S tool, which is a standard commercial G S
package, and we use that as we do in normal day-to-day
business to create a map.

So, for exanple, Dr Tol hurst, who will give evidence tonorrow in
relation to his involvenent as a fire behavi our anal yst and
in prediction of fires at DSE, would use that standard
package for the work that he does once he is putting the
information about fire into the package to formthe
prediction?---He may have done that or he may have had
soneone working with himto assist himin creating those
maps.

| have no further matters.

CHAI RVAN:  Yes, thank you. Thank you, M Giffiths, you can
unpl ug?- - - Thank you.

<(THE W TNESS W THDREW

MR RUSH: Sir, | amhoping to call M Hendrie now. W are
making an inquiry as to - - -

CHAI RVAN: Do you want us to take a break now so that you can
clarify the position?

MR RUSH Sir, | would prefer if we can clarify it w thout
taki ng a break because | suspect we are going to have tine
troubles today if we take the break.

CHAl RVAN:  Very wel | .

MR RUSH: Sorry, sir, | understand it would be convenient to
take a break now and | understand M Hendrie will then be
ready.

(Short adj ournnent)
MR CLELLAND: Thank you, M Chairman, for the tine.
MR RUSH: Call M Paul Hendrie.
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<PAUL HENDRI E, affirnmed and exam ned:

MR RUSHH M Hendrie, is your full nane Paul Hendrie and do you
reside in Kinglake and are you captain of the Kinglake
Country Fire Authority Brigade?---That's correct, except |
currently reside in Flowerdal e at the nonent.

M Hendrie, for how | ong have you been a vol unteer
firefighter?---Approximtely 34, 35 years.

Over that period of tinme you have conducted a nunber of courses
and refresher courses to neet the operational standards
required of a captain in the CFA?---Correct.

And you have held the position of captain of the CFA at Kingl ake
bet ween 1998 and 20047?---Correct.

And then came back to it |ast year?---2007 to 2009.

2007 to 2009. Is it a two-year appointnment?---A two-year stint.

Are you elected to that position?---Yes, | am

Who el ects the captain of the brigade?---The brigade nenbers.
CFA nenbers vote to el ect a captain.

And are the volunteer nenbers of the brigade selecting their
captain who is also a volunteer?---Correct.

M Hendrie, was your |ast position contested?---Just the
el ections on Sunday, | declined to stand. Everyone knew
that anyway. | wasn't standing anyway. It has got nothing

to do with what has happened.

|"msorry, | meant when you were el ected for your two-year
stint?---Ch, previous, sorry. | was opposed by one person,
yes.

That happens fromtine to tinme?---1t does. It nmakes for a very

robust election and you get the person you want.

You have prepared a statenent for the purposes of the Roya
Conmi ssi on which had anmendnents nmade to it last night and
at the nonent, Conm ssioners, | do not have a nunber that |
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can give the statenment but | do have a police statenent
whi ch has been summonsed and that nunber is
SUMV. 044. 002.4354. 1'd ask that that statenent and the
statenment of M Hendrie, which you confirmed as of today as
being true and correct, that they be marked as the one
exhibit, sir.

#EXH BI T 25 - Two statenents of M P. Hendrie.

They are correct?---They are correct, yes.

You refer in para.2 of your statenent to you havi ng had
community fireguard responsibility | think since about
1996?---1 believe the 96 is not correct. It is 98, sorry.

19987?- - - Yeah.

And that was the establishment of fireguard groups in the
Ki ngl ake area?---The start of establishment of groups.

Has that been a constant role for you or one that has
got - - - ?---It was not arole for ne. It was sonething
we decided the community needed for its safety, ongoing
saf ety.

In general terns, M Hendrie, how has that activity been taken
up in the Kinglake area?---1n the early stages, very badly.
We had nunerous neetings where no one cane.

And what about latterly?---Later a | ot of people cane.

Wien you say later a |lot of people canme, did that have anything
to do with the incidents of fire in and around
Ki ngl ake?---1t usually does, it follows that.

So there were fires that threatened Kinglake in 2006. Are you
able to tell the Comm ssioners what inpact that had in
relation to community fireguard activity?---Wll, basically
the town neetings were a |ot nore patroni sed because of the
fires of 2006. Comunity fireguards are usually forned

frominitial nmeetings with the public and people who are in
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particul ar streets decide they want to forma group so you
get contacts fromthose initial neetings, public neetings,
so there was further interest. There was a nunber of
community fireguards already fornmed previous to 2006
anyway .

CHAIRVAN.  Can | just interrupt to inquire the approxi mate
| ocation and approximate area of that 2006 fire?---To
Exton Road, to the north of (w thout | ooking at a map)
Nort h Ki ngl ake.

Ext on, EXTON?--- Yes.

So it was into the national park?---1t was in the national park.
It started fromlightning strikes. And we had numnerous

north to north-westerly winds bl ow ng towards Kingl ake

t ownshi p.

Any structures?---1 believe no structures. It was nostly al
bush.

Roughl 'y, the nunber of hectares?---No, | couldn't tell you.

COW SSI ONER MCLECD:  How qui ckly before it was contai ned?---1
think that |asted a nunber of weeks. | wasn't captain at
the tinme, but, yeah, over a reasonably |ong period.

MR RUSH. M Hendrie, in your statement you refer to Kingl ake
being a small conmmunity where people tend to know one
another; is that fair?---A good anount of peopl e.

In relation to the message that CFA try to get out into that
community, overall, having regard to the size and the
nature of the conmunity, is it a nmessage that you think is
got out sufficiently?---1 believe we have got the nessage
out reasonably well through a nunber of different medi uns.
Qur local Muwuntain Mnthly magazi ne, community neetings
during sumer, and the advent of comunity fireguard groups

in different areas.
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| will cone, perhaps, back to the fireguard groups but I want to
ask you a question - - - ?---Can | get a glass of water?

Yes?---That's better.

| want to ask you sone questions about 7 February. Do you
recall what tine you went on duty on 7 February?---1t's al
an approxi mation, but roughly about 8.30, nine o'clock I
probably got to the fire station.

And in the lead-up to 7 February, had you had information as the
captain of the brigade that it was a day that was to be
reckoned with as far as firefighters were
concerned?---Well, in the week previous we had a week - a
coupl e of weeks previous - we had sone 42 degree days so
our summer had definitely started. On just prior to the
day we got a meno fromthe CFA operations nmanager saying
that this particular day would have certain conditions. It
was a safety nmessage to firefighters about initial tactics
and then - - -

| think you brought that along today and we have got sone copies
for the Comm ssioners.

MR CLELLAND: We have three copies for the Conm ssion,

M Chai rman, and sone for other representative parties.
Counsel assisting has a copy.

MR RUSH: If | can just ask - the date that is on mne is 19 My
2009?---Sorry, | printed that out on ny conputer and |
believe that date is one that is enbedded in there that
changes every tinme you print it.

To the best of your recollection, did this arrive on the Friday
or the Thursday?---1 believe | got it in an email, yes, on
Fri day, yes.

On Friday 6 February?---Yes.

So the operations nmanager of the Yarra area is G aham
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Armstrong?---Correct.

And this was information given to you as the captai n?---That
wasn't specifically for ne. That was probably emailed out
to all brigade captains.

Al'l brigade captains?---1 presune so.

In the Yarra area?---Yes, correct.

Per haps just having a quick |ook at a couple of matters that are
rai sed there, it says in the first paragraph (I don't think
we can bring it up): "On 7 February fire danger indices
are expected to reach the upper end and even go beyond
extrene range. By coupling the extrenely dry fuel
conditions, forecast weather for the central, the forest
fire danger neter predictions show the potential of forest
fire behaviour on level ground in |ong, unburned forest".

Then it gave the head fire rate of spread at 2.5
kmih, flanme heights of 35 netres, spotting 8 km and
grassfire rate of spread at 14 km and said this: "Fire
behavi our during strong wind gusts and/or on slopes wll
correspondingly result in nuch greater values than those
i ndi cated above. This is inportant, very inportant
inmplications for our firefighting tactics and for
firefighter safety tactics".

The first tactic nentioned is "crews shoul d expect
first attack to be ineffective unless the fire is small"

Putting that together, and I particularly want to ask
you about flame heights of 35 netres and the tactics that
the first attack would be ineffective, what did that nean
for you as a brigade captain?---Well, exactly what it says,
that if you go into a particular area of bush that is on
fire and these are sone of the things that you m ght
experience, the chances are, if the fire is a small one,
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you mght be able to get it out reasonably quickly if you
can get there quick enough and apply enough water or

what ever medi um you want to use on to it, you will be okay,
but if there is a delay getting there, the fire is
spreadi ng qui cker, you will experience sone of those and

the possibility is that the first attack won't hurt.

As far as flanme height of 35 netres is concerned, is that in

What

your experience sonething that could be considered to be
right at the upper extremty?---That woul d be reasonably
high, in the upper extremty, yeah

does that nmean in relation to firefighting effort and the
fire itself?---Well, we definitely wouldn't be going around
to the head of the fire so it would be like it says in
there, that you would be fighting fromthe point of origin

up the flanks of a particular fire.

And you couldn't attack the head of the fire as such?

---Definitely not.

So when you, with this background, arrived at the Kinglake

What

station, what happens on the day, what do you do?---Well,
we started off pretty - usually by a cup of coffee sitting
around the table, a bit of a briefing, |looking at this
docunent, checking trucks and then just starting to nonitor
what was goi ng on.

are the facilities at Kinglake as far as trucks and

vehi cl es?---Two tankers, one a 3,750 litre tanker with crew
protection; one a 2,000 litre tanker with twin cab, both

twin cab vehicles, a brigade car.

And were crews there to operate both tankers?---W paged out the

ni ght before to make sure we had crews avail able for the

day.

You nmentioned in your statenent, M Hendrie, that you were
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What

nmoni toring the CFA scanner ?---Scanners, radios.
i nformati on does the CFA scanner provide to you?---1t would

provide radio traffic fromel sewhere, different areas.

And so in that sense the information provided to you is

what ?---Mere intelligence of what is actually going on.

And you nentioned in your statenment that you nonitored Channe

61, which is the channel for your region, as | understand
it?---Channel 61 is region 14's channel. At sone stage
previous when | wasn't captain, the three years when |
wasn't captain, there was a decision nmade to change to
Channel 61 because of the radio coverage problens in our

area and St Andrews and Ki ngl ake West.

And so a lack of coverage in relation to particular

channel s?---Wel |, our group and our region's channel is
Channel 54 so there were problens. The captains at the
time believed that there was a sufficient problemw th the

radi o coverage and changed to anot her channel .

And so did that have particular brigades within your region

Yes,

usi ng Channel 61 as opposed to the channel that was used by
the rest of the region?---Sorry, can you ... ?

did that have particular brigades in your inmmedi ate region
usi ng Channel 61 but region 14 using another channel ?---No,
you have got it the other way around. The brigades in our
group, the Lower Yarra group were all on channel 54;
because we were on 61 and a region 14 channel there would
be a need for our brigade going down to St Andrews to
change to a channel 54 or the other brigades comng up to
change to channel 61. The one thing good about the channel
was we coul d hear what was going on over the Wittl esea and

wal | an way.

|"mjust referring to your police statenent and a paragraph in
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that at p.13. | will read it to you if you don't have
it?---1"ve got it.

What ever is convenient. Conmm ssioners, it is at
SUMV. 044. 002. 4366 at p.13. It is the paragraph in the
m ddl e of the page where you say: "Qur radio channels
[this is in the police statement] were a concern. W
currently operate on channel 61 along with Kingl ake West
and St Andrews. W used to operate on 54 as nost of the
stations around us operate on this channel. A decision was
made three or four years ago we would switch to 61 due to
poor reception on 54. That becane an issue because | found
out later that a Warrandyte crew (the one fromthe truck
|'d | ocated on Reserve Road) had nade a mayday call in our
area but on channel 54 so | didn't even know they were
there let alone in trouble"?---Correct.

So because of the change in channels and the |ack of - based
back to a lack of radio coverage, that could have
potentially led to a catastrophe?---1t could have, yes.

But as it turns out, just |ooking at your paragraph, the
St Andrews - I'msorry, the truck from Warrandyte actually
ended up in Kinglake?---1t did. | believe they didn't know
actual ly where they were.

Do you recall - | know we have junped out of sequence - but do
you recall at what stage that truck cane into Kinglake in
approxi mate terns?---No, | wouldn't know.

| was asking you about the activities of the norning of
7 February and you indicated you were nonitoring the
scanner and in preparation. During the course of the
nmorning did you get a call to attend a fire in St
Andrews?---Initially we got a call on the St Andrews Road,
so to be specific, the Hei del berg-Ki ngl ake Road whi ch
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sonetimes can be called the St Andrews Road.

And what was your response to that?---Two tankers and a brigade

car. | believe possibly even St Andrews may have
responded.

Was it a false alarn?---It was a false alarm

Do you recall, and | ask you this generally over 7 February, in
relation to tines?---The tine line, yes. Look, | can't

recall but | did at sone stage say in one of either your
statenent, the statement | gave to you or the police
statenent, that there was a sense of urgency when we were
turning out to that fire. So it is quite possible that the
Kilnore East fires, you know, were happening. So |ooking
at that spotting distance thing, it runs through your m nd
the possibility of a spotting, who knows. But |'mnot sure
of the tinme line, I"'monly specul ating.

At any event, you attended there, it was a false alarm and you
returned to Kinglake?---Correct.

You nmention at para.7, | think, of your statenent that when you
got back to Kinglake you comrenced to nonitor the CFA
website?---Correct.

You refer to the website from your perspective, | think you say
it seened to have gone to pieces?---Basically |I think I had
based that comment on the fact that brigades had al ready
turned out and turned out to a particular call and then
rushed and then the thing popped up, the job popped up on
the internet, onto the website.

From that are you saying it was running behind the
event?---Slightly behind in sone respects, yes.

And M Hendrie, just so we understand it, as a CFA nenber, you
are able to log into a section, if you like, of the website
that is not available to the general public?---Correct.
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So that you can nonitor in a nuch closer way what is going on

and where various trucks are being sent and the |like?---1t
is called "Brigades on Line" and it is not an operati onal
thing that we do normally. It has this |logging of calls
and it also has an extra thing that we can see how nany

trucks are turning out to a particular fire.

You indicate that at sone stage you becane aware of what you

describe as a fire at Wallan and fromthere you say that

you started to consider the wi nd?---Correct.

You did that and considered the wi nd for what

reason?---Considered the wind in relation to where Kingl ake

is | ocated.

At that stage - - - ?---At that stage | got an indication that

the wind was blowng - would - could blow a fire bel ow

Ki ngl ake, so towards Arthurs Creek, Strathewen.

When you say you got an indication that it could blow a fire to

Arthurs Creek, Strathewen area, was that an indication that
was given to you or was it your prediction of what m ght
happen?---Just a rough idea of where it is. Look,
basically, looking at the map, a dot where the fire was, we
heard - we saw on the internet a particular street, we used
anot her piece of software on the internet called Google
Map, plotted that particular street, opened the map up
slightly, looked in a north-westerly direction - pretty

sinple stuff.

And so you perfornmed that analysis, sinple as you say it m ght

be, but you perforned that analysis when you understood the
fire was in the area of Wallan?---Yes, so |ooking at a

potenti al .

think you nention that at that stage you, yourself, didn't

factor in a north-westerly change, it was nore just | ooking
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at the way - - - ?---A south-westerly change.

Sorry, a south-westerly change?--- No.

You refer at para.9 to the fire hitting Wittlesea and advanci ng
quickly. 1 want to ask you how were you being provided
with information as to the advancenent of the
fire?---Basically fromradio traffic.

Wien you say the radio traffic, that's the traffic - - - ?---So
listening in to the radio traffic that was going on at the
time. | nean there was a particular mayday call on that
Wi ttl esea Road.

So that was the information comng out fromthe scanner?---|
think that statenent that | made at no.9 was that the fire
was advanci ng qui ckly along that road because at one stage
there we heard that - there was a nunber of, | think, false
alarms in Wittlesea and then all of a sudden there was
this fire on the Wiittlesea HIl, as | call it, and then
there was a mayday call so things were advanci ng reasonably
qui ckly.

Did you get a call out to attend a fire down the St Andrews
Road?---We did.

At that stage did you have concerns about sending your trucks
and yourself down that road?---In relation to that fire |
think one of ny brigade nenbers, Paul Lowe, got into the
bri gade car, drove to the top of the hill, to a | ookout
t here, | ooked over and when he cane back said there was
quite a colum of snoke over towards that Wittl esea way.
W got a call to Mttons Bridge Road - sorry, firstly
Eagl es Nest Road and there was a concern about advancing
any tankers down that road anyway because of the direction
of the fire. But | mean it was a fair way off at that
st age.
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Who did the call come from do you recall?---1t would have cone
fromVic Fire, dispatching.

Di spat chi ng?- - - Yes.

What happened when you went down the road?---1 didn't go down
there. Sorry - yes, for the turnout?

Yes?---1 didn't go down there. Tanker 1 turned out down that
road. | went down |ater.

From what you observed and the reports com ng back from tanker
1, what was the situation?---1 can't speak for the tankers
because we didn't get any call fromthemof what it was
i ke down that road, but it was ny observation driving down
that road, and | went down there for a particular reason,
it was ny observation going down that road there was no
activity in that area at the tinme I went down there and it
wasn't until | got down to Aivers Lane that there was sone
fire in the nearby hills to the north-west of the |ocation
that | was at and fire had cut the road at Adivers Lane.

Wth that fire and your observations of it, what did you do?---1
had nore of a concern of the people who were actually
travel ling down that road and being stopped at the bottom
| had to figure out what | could do wth themand the only
thing I did was to turn them around and head them back into
Ki ngl ake.

When you say people travelling down that road and bei ng
st opped?---People were trying to get off the nountain at
that particular tine.

So you turned them around to head them back to Kingl ake because
of the fire?---Correct.

When you say people, | know this is difficult, but in nunbers
and cars what are we tal king about?---Ten, fifteen, twenty

cars maybe.
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So you directed them back to Kingl ake and fol |l owed

yoursel f ?---Fol |l oned behind. And at sone stage got in
front of them On the way up there was a coupl e of spot
fires on the side of the road where there wasn't when |
cane down and that was - on that particular day, the person
that was with me was DI Macl eod, our secretary, and | said
to her on the way down, "If there's any spot fires on the
sides of the roads on the way down we are turning around
strai ghtaway and headi ng back up" but as it turned out
there wasn't and it wasn't until we started headi ng back up

that spot fires were occurring.

When you got back to Kinglake what was the scene you were

presented with?---Many people in the street, driving

t hrough the town. W' d bl ocked the road at the roundabout
and we stayed there with the brigade car and the |ights on.
W had nunerous people comng up to us saying, "Were

shoul d we go, what should we do?"

Did you determ ne a course of action in relation to those

requests?---1 did.

And what was that?---M advice to themwas that they coul dn't

traverse particular roads - Wittlesea, definitely the St
Andrews Road that | had just come up. | wasn't sure what
the road to Yarra Gen was |like. | knew the colum of
snoke behind ne was blowing in that direction. And | had
al so heard previously that there was a fire at the
Murrindindi MII or Mirrindindi, sorry, the Mirrindindi
area. So | wasn't too sure what the road was |like to Yea.
So in a position like that | couldn't give advice, firm
advice. The best advice |I could give was to stay in the

main centre of town.

Did you refer to, | think, as hundreds of people being in the
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mai n street of the town?---The nunber goes up each tine a
person asks me - or down. Approximately two, three hundred
people in cars.

At that stage, if | ask you to put atime onit, are you able
to?---Vell, it was definitely after three o' cl ock.

At that stage what communications had you had - | know you had
been despatched to a fire but as the Kinglake captain what
comuni cati on had you had, for instance, with the incident

control centre as to the nature of the progress of the fire

and the like?---Wll, there's two things that | can recall.
One, | definitely called to police for a roadbl ock and the
second, | nmade a phone call but | don't recall what | said.
And | don't recall. | know | spoke to - I'msure | spoke

to Peter Cumm ng at Kangaroo Ground which - he is a deputy
group officer but as far as the content | can't renenber.

Was it your understanding that Kangaroo G ound was the incident
control centre for this fire or another contro
centre?---M/ understanding is that it was the I CC, yes.

Your understanding is it was Kangaroo G ound ?---Correct.

You have spoken about phone calls going out, you requesting
police and you speaking but not recalling what was
sai d?---Yes.

Was there anything the other way, any flow of information to
you?---No. There m ght have been calls to the fire station
but I wasn't at the fire station so no.

There was a duty officer at the fire station?---No.

Just going back to what was facing you in the main street at
that stage. D d you direct any action fromthe brigades
that were under your control ?---1 don't understand that.

What did you do?---There was no brigades under ny control at
that particular tine.
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When you got back to the main street ?---Yes.

Wth those people in the main street, did you set out to attenpt
to take precautionary - - - ?---1 did, | did later on over
at the station. W got a couple of punps out and connected
themto tanks and run sone hoses. W did the sane behind
the hotel. That's the extent of what we did.

You nmention in your statenent that there had been two fire
refuges in Kinglake but both had been
deconm ssi oned?---Correct.

Were people gathering in either one of those fire
refuges?---There were a nunber of people gathered at the
Ki ngl ake East primary school .

The Ki ngl ake East primary school you refer to in your statenent
as having water tanks and a hydrant. Wre they capabl e of
bei ng put into operation?---They would have if there had
have been soneone who knew how to operate them The schoo
was - | believe people got to the school and broke in to
the multi purpose roomand stayed there. | think sonmeone
knew roughly how to operate the punp.

The ot her refuge that had been deconm ssioned was the Kingl ake
Community Centre?---And | don't know anythi ng about whet her
anyone went there.

Do you know when they were decomm ssioned?---At the end of ny
captaincy in the year 2006, | think. 2004, sorry.

s that CFA or municipality?---1 believe the CFA withdrew its
support of refuges and the council followed. | think the
council did a risk analysis of the property and a nunber of
properties around the shire.

As far as those two deconmm ssioned refuges were concerned, did
they survive the fires?---Both survived the fires. The
community centre, the office and senior cit's roomwere
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destroyed. | think the hall and the stadi um had snoke
damage.

Dd you anticipate or were you able to anticipate the way in
whi ch the fire woul d approach Ki ngl ake when you were taking
the steps that you have just outlined previously?---Wll,
once - those steps were taken after | heard a call from
Kangaroo Ground tower that the predicted wi nd change had
occurr ed.

You say you heard that call fromthe Kangaroo G ound tower ?---1
bel i eve so.

Are you able to renenber how that information or how that cal
was relayed to you?---No, | don't. | presune over the
radio but no, I"'mnot 100 per cent on that. | could have
received it fromthe station. There were brigade nenbers
in the station doing things there.

What did the information about that w nd change nean for
you?---Well, it neant that the flank, the eastern flank of
that fire that was headi ng al ong the bottom of the nountain
was now going to be the head of the fire.

And from Ki ngl ake's perspective what did that nean?---VW were
right in the way of that fire.

Did the fire approach in the way in which you
anti ci pat ed?--- Roughly, yes.

From the precautions that you have outlined - well, firstly I
shoul d ask you did you have a concern that the brigade
itself, the Kinglake fire station and the pub - - - ?---1
did. | did, yes. That was the reason why we depl oyed the
nunber of punps and got sone volunteers out of the station
to help drag stuff around and drag hoses.

The best you could using the hoses and punps and the like to
protect the town?---The part where a nunber of people were
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we had a street full of cars and people in the cars,
refuging in the cars, a nunber of people refuging in the
station. There were a nunber of people in the hotel that |

got out.

And the fire inpacted on Kinglake but you were able to reserve

and | ook after what you had defined as that area?---The
fire did inmpact in a nunber of different ways in different
areas: enber attack and snoke, and in sone particul ar

areas fl ane.

Could you give us a bit of a description of the nature of the

enber attack?---This is another area where ny m nd has | ost
a lot of information. There was snoke, | do renenber that.
| remenber the station doors were open and it filled up

wi th snoke and we closed that and the snoke stayed there
for quite a while. | do renenber getting nme eyes syringed
with some solution with a whole heap of ash in it and other
accounts, people with other accounts say of enber but for

sone reason it is just not in ny mnd.

The fire passed and it just generally - - - ?---W had a

spotting behind the fire station and the hotel in the
paddocks but with the wind that was blow ng, it was
virtually blowing it away fromus anyway, or slightly
burning back into the wi nd sl ow enough not to cause any
problems. | know D Macl eod was on one of the hoses around
the fire station. The station got wet down and those

fl anmes got extinguished. There was a 30,000 litre water
tank in the back of the hotel and they were punping from
that to fight the flanmes until | changed a bit of direction

and asked for the punp to be connected up to the tank and

some hoses run around the hotel. The nain concern was the
hot el .
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How cl ose did it cone?---As in flane?

Yes?---1t probably was over the other side of the service
station in the bush over to the south. There was no direct
flame attack around that township area - unless a spot fire
had conme over and started another fire, but not the actual
main front fromthe south.

You were equi pped with a pager on the day?---Yes.

Were you able to utilise or use that?---No, it just kept going
off all the time. Just to have enough tine - plus ny
eyesight is failing; it is very hard to read sone of the
letters. 1t was just constantly going off. As soon as you
turned one nessage off, another nessage woul d be beeping
t hrough; you would turn it off and then another one and
anot her one, so they were just files and the page just kept
goi ng down.

If you were to conduct your activities and responsibilities as
you did, was it possible also to use the pager?---In what
way ?

In doing what you did on the day as you have described, was it
possible for you to utilise or use the pager as well ?---Use
t he pager to respond to anythi ng?

Yes?---No. And sone of the nessages were even |ate as well .

You nmention that the nobile phones went dead at Kingl ake at sone
stage later in the afternoon?---Yes.

Was there, apart fromradi o, any other communication?---There
probably was. | certainly got a nunber of SNS nessages
fromfriends and people. There would have been nobile
phone calls. | was on Optus at the tinme so it wasn't an
overly great reception for Optus in and around the fire
station.

What is the position in relation to nobile phones in the
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Ki ngl ake area; are there black spots?---There are bl ack
spots. | think Telstra has got a better coverage around
the area. Optus - | had been on Optus - it does work in
certain areas, not in others. They are the only two | can
speak about .

You have | think nentioned this norning that as part of the
community fireguard activity you were at Bald Spur Road
late in 20087?---Correct.

Do you recall the nature of that neeting or what was said at
that neeting?---Sinply | was invited to cone along to a
get-together, a barbecue, a couple of drinks and I felt |
should at least talk to them about the com ng season, what
it was going to be - what it could be Iike. Nothing - - -

And that was held at the convener of the fireguard group's
hone?---The | eader of the group, yes.

You nmention in your statenent or the thrust of what you say
seens to be that where you have got a fire com ng over a
coupl e of days, that things run pretty snmoothly but it took
some tinme to get things going over a single day?---A fire
of this intensity and this speed, for sure.

You al so nade comment at para.16 and if | can just take you to
it: "In a normal situation in a strike team | would have
had a penciller take down nessages but we couldn't do this
on the day." What does that involve?---1 think | was just
giving an exanple there of a properly fornmed strike team of
one - a vehicle, a car, four-wheel drive car, fire tankers
and each tanker having a crew of five.

You go on to say: "On this day we had verbal comunications but
we were on our own chasing up every call for help that we
could. | was not keeping a tab on the radio as |I was not
inthe station. The IECC had tried to contact nme. People
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in the station probably would have cone to tell me. | was
not listening to the ABC Radio so if there were nessages
about the fire | did not hear them | expect that the I1CC
woul d have known by prediction where the fire was going.
They woul d have got reports where the fire was heading in
St Andrews. | assune they can map in realtinme with maps on
the wall. | wouldn't doubt that people listening to the
CFA scanner woul d have thought it was all over the place.”
Are you speaking there fromyour know edge and training in
relation to what goes on in an |ICC?---Yes, correct.

They are the matters, Conm ssioners.

<CRGOSS- EXAM NED BY MR CLELLAND:

Can | take up those last points raised with you by M Rush.
think you were asked to conpare or whether you could nake a
conparison of fires that |asted over a nunber of days as
opposed to a fire that occurred in the space of a single
day and | think you said sonething like "not a fire like
this" or "not a fire of this intensity”; is that
ri ght?---Correct.

Was this a normal fire or a fire you had ever experienced?--- Not
a normal fire and nothing that | had ever experienced.

Was it anything you had ever inmagi ned, M Hendrie?---No.

In the tine that you had been in the CFA and, indeed, given
advice to nenbers of various conmunities where you were
based, was this the kind of fire that you had in
contenpl ati on when you gave people advice?---Definitely
not .

What was it that made it so different in your opinion?---The
hi gh tenperatures, the wi nd speed and probably the way it
cane from where it canme from fromthe south, the south
side of the range, upper nountain.
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Wul d you adopt the description that the fire seened to just
engul f you?---1t probably engul fed the nountain.

M Rush al so asked you sonme questions about community fireguard
meetings. Can | just take up that point. Wat is
community fireguard and how does it work?---Well, a
community fireguard is a group of neighbours in a street or
a couple of streets that |earn about fire behavi our, about
where they are in a particular street, wth vegetation and
all that sort of stuff. They |earn about different things.
And it is also a social thing where people get to know each
ot her .

Does it typically comence with a public neeting in a
comunity?---I1t usually starts with a public neeting,
peopl e showing interest in actually starting up a group.

It does take a good |eader to keep the group together.

In the event that there is sufficient interest, will the CFA
undertake to try and facilitate the creation and
devel opnent of a fireguard group?---That's the way |
understand it, yes.

The idea is essentially getting people aware of bushfire
behavi our, their risk and how they m ght assi st
t hensel ves?---Correct.

Is it correct that generally a facilitator will attend sone or
all of the neetings?---1 believe a facilitator would, yes.
They coul d probably have their own neetings as well, but it
needs to be structured at the start.

Is there al so soneone who ordinarily takes the role, and this is
a resident, of a convener?---Usually a resident that takes
the | eading role and hel ps keep everyone else in the street
i nf ornmed.

And, broadly speaki ng, CFA encourages such groups, does it

. GFM MG CAT 20/ 5/09 870 HENDRI E XXN
Bushfires Royal Conm ssion



© 00 N O O b~ W N Bk

W W RN NN NNDNDNDNNDNPRP P P P P P P R R R
P O © 0 ~N ©o© O A W N B O © W ~N © U M W N B O

not ?--- For sure, yes.

And the facilitators who attend the neetings, to your know edge
are they trained in that role?---1 believe they are all
trai ned.

And again to your understanding is there actually a manual for
those who facilitate neetings?---1 believe there is, yes.

Is it correct that the role of the facilitator, as you
understand it, is to guide the group's formation, to
provide information consistent with the program guidelines,
including information on the scope of the program and the
role and responsibilities of the facilitator and the role
of the participants?---1 understand that, yeah

Is it correct to say (and this is to your understandi ng and
i ndeed enshrined in the manual itself, and this wll be
made available to the Conm ssion) that the facilitator wll
not conduct conprehensive risk assessnments for program
partici pants?---1 understand that. If it says that in the
manual , that's probably the way they do it, yes.

Per haps nove away fromthe manual for the nonent. |s that your
understanding that it is not for the facilitator or indeed
the CFA to conduct conprehensive risk assessnents for
program partici pants?---No, we don't conduct risk
assessnents, no.

Nor is it the role of the facilitator or indeed the CFA to
prescribe or endorse particular strategies for individual
househol ds or groups?---No.

Sorry, you shook your head then; are you agreeing with that
proposition?---1 agree with that, yes.

The facilitator al so makes sure that a nunber of docunents, as |
understand it, are provided to the fireguard group. To
your know edge, do they include the Living in the Bush
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wor kbook?---There's a nunber of booklets available. W
certainly advertise the fact to everyone that those books
are available. They can be downl oaded fromthe internet or
t hey can get a hardcopy.

| just want to show you several docunents. Wuld you just | ook
at this group of docunents, please. These are sone of the
docunents, M Chairman, of which we just spoke earlier.
There are three sets comng up to the Comm ssi on now and
being distributed. The first docunent is the facilitator
manual . | amnot going to ask you to go through that in
detail, but, broadly speaking, do you recognise that as
bei ng the manual that appears to have been that which was
current (at least up to 2007) which sets out the role of
the so-called facilitator for the fireguard
nmeetings?---Look, | haven't read this manual at all. Unti
| was shown it before, | didn't realise there was one but |
assuned there woul d be one.

You are not trained as a facilitator in any event?---No, | am
not .

Put that to one side. Look at the remnai ning docunents and j ust
see firstly whether you recognise them It seens to be a
shorter version of the Living in the Bush docunment; do you
see that?---Wiich is a panphlet, yes.

There is a docunent about "Radiant Heat, The Killer in a
Bushfire"?---Yes, another panphlet.

There is a docunent unfortunately a little difficult to read,
but it is headed "Conmmunity Fireguard: A Bushfire Safety
Progranf. Have you seen that docunent or sonething of that
ki nd before?---Yes.

A docunent headed "Can | or can't |?" which has a series of
per haps frequently asked questions about fire danger
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periods and total fire bans?---W have distributed these
around tinme in a nunber of shops over the years.

And then there appear to be sonme cards which give nunbers for
Victorian bushfire information line, a sticker or a card
relating to what - - - ?---One's a magnetic sticker | think
and the other one is a card, the bigger one is the card.

Which one is the card - if caught on the road in a
bushfire?---The 1800 nunber is a good information line for
peopl e who want to ring up.

That is a fridge nmagnet?---1 believe that's the card, the
smal l er one is the fridge magnet.

That's the one | had in mnd. The second page, Victorian
bushfire information Iine. Are you able to say in general
ternms whether there is a kit containing that material or
that kind of material distributed to, anongst other people,
but menbers of comunity fireguard groups?---1 can't say
t hat, no.

Can we tender those, if the Conm ssion pleases, all as a bundle
and we expect that there will be evidence that identifies
t hose docunents or those kinds of docunents as docunents
that are provided to community fireguard groups.

CHAl RVAN:  Exhibit 26 will cover those docunents.

MR CLELLAND: If the Comm ssion pleases. (To witness): You
yourself, as | understand it, have attended not in the role
of facilitator but a nunber of fireguard group neetings in
t he Ki ngl ake area?---Correct.

And that's when you are either invited along by the nenbers to
speak?---Correct.

O indeed you m ght nmake contact yourself and if there's an
i ssue that you think m ght be brought to their notice, you
will ask if you can cone and speak to thenf---Correct.
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In particular, have you spoken to the fireguard group, the
community fireguard group at Bald Spur Road in
Ki ngl ake?---1 did.

And | think as M Rush asked you, you m ght have actually
attended one of their meetings on 20 Decenber 20087?--- Yes,
| did.

Just before | conme to that, can | ask you to | ook at these three
docunents. |'m handing three docunents to you. They are
photocopies. | amgoing to ask if you recogni se those.
The first is a Mountain Monthly article for Decenber
20087?---Correct.

Are you the author of that article?---1"mthe author.

Where was it published?---Sorry?

Wiere was it published?---It was published in the Muntain
Mont hl'y magazi ne for Decenber.

Is that a | ocal magazine for the Kinglake area?---It's a | oca
magazi ne.

And the article speaks for itself but did you, anongst other
things, reiterate and enphasise in bold the need for those
living in the bushfire prone area to have a plan for
summer ?---Correct.

Did you informthose living in the area of fire prevention
material that was available fromthe CFA and al so
accessible on line?---1 did.

Did that include the "Can | or can't 1" docunent that | have
shown you?---Yes.

"Know your fire ban districts"?---Yes.

"Living in the bush"; "Property bushfire preparedness and
veget ati on managenent"; "G assland curing guide after a
bushfire"; information sheets and, "Herbicide use for fire

prevention" - they were all available to the
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community?---A| avail able, yes.

| think you also referred to sone other publications avail able
and provided the CFA website?---1 did.

The article actually was introduced by a reference to the
“horror fire warning" for the comng bushfire
season?---Correct.

Al t hough you expressed sonme optim smor hope that it wouldn't be
a disastrous fire season, the tenor of the article was to
the effect that people nonethel ess needed to understand
there was that potential and that they should ready
t hensel ves appropriately?---Correct.

Dd you al so produce a report for local community fireguard
groups 2008/ 20097?- - - Yes.

Whi ch sought to also rem nd people that they were in an area
that was in the grip of a ten-year drought and warned
agai nst conpl acency?---1 did.

And anongst other things, there was a recomendati on in that
docunent for the use of a docunent known as "Building in a
wi | dfire managenent overlay" to see what the risk is on a
particul ar property and informed the reader that in the
back of the kit is a section for howto carry out a
detail ed assessnent of your site?---1 did.

And al so recommended that everyone have a | ook at CFA's revanped
"Living in the bush" brochure which the Comm ssion has
al ready seen and been taken to but you especially pointed
tothe lift-out section in the back which would assi st
pl anning for sumrer survival ?---That's correct.

Anyway, there was a variety of other information and also at p.2
a nunber of sites identified, indeed places where
i nformation could be obtained and people were encouraged to
be proactive?---Correct.
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This was part of CFA's participation with the local comunity in

what was a highly fire prone area?---Correct.

m ght just nove to the docunent that is referred to there,
the "Building in a wildfire managenent overlay". Could I
just inquire, M Chairman, whether the nenbers of the

Conmi ssi on were successful in locating that docunent that |
referred to earlier, the "Building in a wildfire managenent

over| ay"?

CHAIRVAN: The answer is | didn't ask others to do it. |'ve

read it before so | just assumed it could wait until you

provided nme with a copy as you have now done.

MR CLELLAND: Thank you, M Chairman. That docunent, as |

understand it, and | don't profess to be overly famliar
with it, but is it primarily directed to those who were
contenplating building in an area that is described as a
wi |l dlife managenent overlay area - sorry, building in a

wi | dfire managenent overlay area?---Yes.

Could you look at this, please? You have got it?---Yes.

Way woul d you have recommended to a community fireguard group in

the district who one would presune already had a dwelling
on site, why would you have recommended they nake reference
to this docunent?---Basically for the risk identification
of their property so they could actually do a detailed risk
assessnment of their property. It had sone usefu
information in there about vegetation, tree height, fuel

| oadi ngs, tank fittings. They probably would have known a
ot of it anyway but | just felt it was a good thing to
show them Even siting details. They could |ook at a

nunber of things - where a house is sited.

Was it, in your opinion, a docunent that would assist a resident

to assess their own risk?---1t could help.
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The third docunent that | have handed up to you is a docunent
that is headed "Schedul ed comunity fireguard group
visits". Do you have that?---Yes, | do.

It mentions a nunber of |ocations - Ward Street group, Kinglake
fire station and the Bald Spur Road group; do you see
that ?---1 do see that, yes.

Again, just in general terns, is it your understanding that
al though it nmay have been established sonetine earlier,
there were, at |east since 2007, a nunber of group neetings
in January of 20077?---Yes.

And that there was a CFA facilitator who attended and her nane
was Hannah Sky; is that your understanding?---Yes, that's
ny under st andi ng, yes.

Dd you attend any of the neetings where Ms Sky facilitated in
January 07?---No, | did not. Sorry, | did attend one
nmeeting but it wasn't in that area, it was in Edward's
staff driveway | attended a neeting.

Was Hannah Sky at the neeting you have been asked about on 20
Decenber 20087?---1 don't recall.

Was the neeting on 20 Decenber 2008 at the hone of a Ms Marcia
Nel son?- - - Yes.

That was an informal barbecue or sonething of that kind?---Yes.

She was the group contact or convener for the Bald Spur Road
community fireguard group?---That's correct.

M Hendrie, when you attended that neeting was there sone
general discussion about, anongst other things, the "Living
in the bush, Living with Fire" strategy?---1 think | - it
started off as just a normal discussion. | had a nessage
totell, it was part of ny scripted report to comunity
fireguard groups. | tried to stay in that area. | think a
| ot of discussion sort of went around on general stuff but
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basically I got ny nessage through. | had a prior
engagenent anyway. | wasn't there that |ong.

In particular did you recall speaking about the need to
residents, if this was their plan, to |eave early before
fire threatened?---1 don't recall the specifics of it.

Coul d you just have a |ook at this docunent. Don't read it out.
Just read the |ast paragraph, please. Once you have read
that, if that could be handed back?---Ckay.

Does that refresh your nmenory as to whether you said anything
about - - - ?---1t doesn't, no, but if that's what | said.

Thank you. | should confirmwas Ms Marcia Nel son actual ly
present at that neeting?---She was.

And was present when you were speaking to the neeting?---She
was.

Dd you at any tine give any advice at that neeting as to
whet her any i ndividual houses were defensible in the event
of a bushfire?---No, | did not.

Have you ever been asked to do that?---Cver the years | probably

have.
Have you done that?---No, | haven't.
Are you qualified to do that?---1"mnot qualified.

But there are materials nade avail able, as you understand it,
regarding, at least through the facilitators program
regardi ng house survival ?---Correct.

In your statenment to this Commssion (if |I can find it), at
para. 23 you nmade sonme comments about properties in the area
that, if well-prepared, in your view those properties could
have been saved?---That was in Victoria Road and Robertson
Road.

You al so went on to nake an observati on about whether Bald Spur

Road was feasible to defend and you said it was probably
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not feasible to defend?---Wth that particular fire, yes.

Prior to 7 February, was it your viewthat it was feasible to
- - - ?---1t was.

If properly prepared - - - ?---Hndsight is a great thing.

The house and individuals, if properly prepared, was it feasible
to try and defend properties in that road?--- Yes.

Is it the nature of the fire on 7 February and the destruction
that it wought that has changed your mnd?---1t certainly
has.

| should ask you this: do you have a view about the role of the
CFA or at |east under the auspices of the CFA but
appropriately qualified persons giving advice to residents
in bushfire prone areas about the defensibility of
hones?---There shoul d be soneone qualified to give people
that type of advice, yes.

You woul d endorse that approach?---1 woul d.

D d you ever, when you attended the neeting on 20 Decenber, did
you ever advocate for any particular strategy to be
undertaken by any of the residents of that road?---1 don't
believe | did.

|f the Comm ssion pleases, could we tender, if | haven't done it
al ready, the report to the community fireguard groups
2008/ 2009, the schedul ed community fire group visits
docunment which | think has been passed up to the Conm ssion
and the nonthly article or the article in the Muntain
Monthly for Decenber 2008 of which M Hendrie was the
aut hor.

CHAI RVAN:  Those additional docunents we will give a separate
exhi bit nunber.

#EXH BI T 27 - Report to community fireguard groups 2008/ 2009,

schedul ed community fire group visits docunent,
article in Muwuntain Mnthly for 0/12/08.
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MR CLELLAND: Before | nove away fromthat topic, M Chairman

What

we wll attenpt to obtain sonme material from M Mrcia
Nel son and al so Ms Hannah Sky and have that provided before
t he Conm ssi on.

M Hendrie, if I mght, just to go back to your
statenment, you explained that on the day in question, that
is the 7th, you attended early and you had a neeting, |
think, with the duty officer and that was a Steve Bell, was
it?---Correct.
is the distinction in roles between the duty officer and
the role you had on the day of captain?---The duty officer
was devel oped so that it took a bit of pressure off the
bri gade captain; so it was devel oped a nunber of years back
and we created a standard operating procedure on how the
duty officer would work. It rotates between five officers

i ncl udi ng nysel f.

The Ki ngl ake brigade, was that constituted entirely by

vol unteers?---1t is.

Wien you got a nessage, as has now been tendered, inform ng you

What

that 7 February was to be a day where conditions were
expected to reach the upper end and even go beyond the
extrene range on the fire danger indices, | think you said
you put out a call to nenbers of the CFA asking who was
avai |l abl e?---The day before, yes. That would have been the
duty officer's job.

happens if there aren't enough volunteers in the |ocal
community to actually man the fire station?---Well, we
either can't turn out or we mght have to wait until

anot her brigade area turns out before we can go. W are

supposed to turn out a mninmum of four on a tanker.
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You had enough volunteers on that day?---On the day we did.

If that had been a weekday, would it have been nore
problematic?---1t would have. W possibly would have got
only one tanker out. Things change through weekdays. |If
it is aday of total fire ban like it was there's a
possibility that sone people mght take the day off work.

When you had your neeting with the menbers who had turned out
and with Steve Bell, in general terns, the discussion was
that you were in for a pretty shocking day?---W basically
were in the neeting roomand tal king about that particul ar
set of nunbers. W also tal ked about other things.

Is it correct to say that anongst the information you had,
although it is not actually - or it doesn't appear to be
explicitly referred to in the nenorandum that has been
tendered, but you were informed by one means or anot her
that there was a predicted wind shift?---Yes, correct.

A sout h-westerly change due at sone stage during the
afternoon?---That m ght have been fromthe | ocal weather
report or sonething like that. I'mreally not sure of
where we got the information about the w nd change.

That woul d not be a typical event on a day of that kind, though,
would it, that you would get a wnd shift in the
aft ernoon?---Sonetines you do, yes.

What you didn't know was when it was going to cone
t hrough?---Wen it was going to occur, yes, correct.

You describe in your statenment at paras 9 through to 11 that you
becane aware that once the fire had hit the Wittlesea hil
it was already advancing on Arthurs Creek and Strat hewen
qui te qui ckly?---Yes.

The Whittlesea hill, is that actually near or just bel ow
Ki ngl ake, just to the south of Kinglake West?---To the
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north of - north-west of Kinglake \West.

Perhaps if you would just have a look at this map. Wittlesea
is highlighted there and there's the Kinglake Nationa
Park. 1Is it somewhere between Kingl ake National Park and
Wiittl esea (handed to witness)?---In relation to Kinglake
West, yes, it is to the west.

To the west?---To the west.

Bel ow and to the west or in the sane - - -?---Below and to the
west, yes.

Odinarily, if you knew a fire was at, let's say Wittlesea
hill, what expectations would you have had for a fire
running on a north-westerly wind in terns of the exposure
of Kingl ake?---Well, Coonbes Road up through Sugarl oaf, M
Sugarl oaf, all those areas are on there, round the nationa
park, through the national park.

When you went down the road to St Andrews, as | understand you
did, and bl ocked off that road, was that because you
expected that the fire may cone across from Wittlesea and
t hrough that area?---Correct.

On the north-west w nd?---The north-west w nd, yes.

Can | also ask you this : did you build into that thinking that
there was the potential for the change to cone through from
t he sout h-west and inpact that area?---1 don't think that
factored into ny thinking at the tine. It possibly did.

When you went back up into Kinglake I think what you have
suggested is that when people were asking you for advice
you couldn't tell themwhere to go?---No, | couldn't.
Safely, safely where to go.

Because your belief, as | read your statenment, is that the worst
pl ace for people to be in a bushfire is on the
road?---Correct.
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| ndeed, that's one of the reservations you have about this
concept of refuges?---Correct.

What you under st ood when you were in Kinglake at |east was that
there was the potential for each of the roads out of
Ki ngl ake, al though you didn't know, to be inpacted upon by
bushfire?---Correct.

Whet her on the northerly wind or the southerly change?---The
sout h-westerly.

The sout h-westerly change; is that correct?---Correct.

Can | ask you this, as a CFA officer, if sonebody was asking you
to give them advice or to evacuate themat that tinme, was
t hat what was uppernost in your mnd, that you couldn't
know that you were actually sending themto a safer
pl ace?---Correct.

Li kewi se, would there have been any point, in your view, of
soundi ng an al ar nf?- - - No.

Wiy not?---Well, to ny mnd, if you sound an alarm how do |
know t he people that are hearing the alarmare going to do
what | want themto do or what they should do.

And equal ly, | suppose, when you sound the al arm whoever is
sounding it would have to know what is the right thing to
do?---And the right timng and the right training
bef orehand. And the right information out to the public.

You said in answer to a question fromM Rush that back at the
CFA building in Kinglake the duty officer wasn't there, |
take it he was actually at the fire?---He was on a tanker.

You were asked al so about information comng fromthe ICC if
you don't have the advantage of aerial surveillance,

I i nescanni ng, things of that nature, in large part, is the
information that the ICC gets comng fromthe fire
ground?---1t would be a lot of that sort of stuff, yes.
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If there are people fighting the fire in the fire ground and
they don't communicate that to the I CC, where does the ICC
get its information?---That's right. A lot of information
cones fromthe ground.

You got a call at some stage from Kangaroo G ound that the w nd
change had - you think the Kangaroo Gound fire tower -
that the wi nd change had cone through. Are you able to
estimate any tinme for that at all ?---No.

You suggest a time at some point in your statenent of - at |east
the sky going black like night at four or five o' clock.
Are you able to say whether there is any accuracy to that
esti mate?--- No.

Was per haps your assessnent of time affected by the fact that
the sky did go dark as though it was night?---W had
virtually two days in one; it went black and then it cane
light and then the real night cane. So, ny perception of
the tinme of the day - | wasn't |ooking at ny watch all the
time, at any tine.

Finally, do you know when the Kangaroo Ground ICC, if it did
becone the I CC for your fire, when that occurred?---No.

Throughout the day, is it fair to say you were getting a | ot of
information over the radio?---There was a lot of radio
traffic.

And you were listening to that?---Wll, that and other - | nean
in the brigade car there are two radios, both on different
channel s so you are getting m xed nmessages everywhere.

| take it, because of the circunstances that you have already
expl ai ned, you weren't actually able to log or record,
yoursel f, what that information was and when?---No.

Thank you, M Hendrie. Excuse ne for a nonent. | am asked
whether | wanted to tender the "Building in a wildfire
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managenent overlay" docunent.

CHAI RVAN: | thought that was part of the second exhibit that
you included. | treated it as that.

MR CLELLAND: If it wasn't, can we nmake it that, M Chairnman.

CHAI RVAN:  Yes.

MR CLELLAND: If the Comm ssion pl eases.

COW SSI ONER MCLECD: M Hendrie, could | ask you a couple of
guestions about the nmenorandum you received on Friday
preceding the fires fromthe operati ons nmanager of the
Yarra area. In general terns, | take it to be advice
agai nst the background of what was expected to be a very
serious day the followi ng day, to give you an opportunity
to prepare and to prepare your crews?---1t depended on what
t he day woul d be, yes.

Did you find that useful advice?---For the fire fighters out in
the field it would be useful advice, yes.

Is that a normal process, to receive an advice like that in a
day of high fire danger?---It is quite possible.

How woul d you summari se the contents of that nmenorandumin very
broad ternms?---1 think in the first instance it tal ks about
the conditions, the flame height - they are pretty
significant, if you are up against sonething like that. It
tal ks about the safer part of fighting the fire would be
fromthe rear and up the flanks. Usually the flanks are a
ot less active than the head of the fire but | mean even
on that day the flanks could have been going |ike the
cl appers thenselves. | nmean it was just general safety
advice that nost firefighters know about anyway.

It was to help to prepare you for the possibility that the fires
may not be controll abl e?---Correct.

And also to provide a lot of attention to the safety of your
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1 crews?---The safety of crews, correct, yes.

2 At the bottomof that note there were key words nenti oned:

3 "Lookout s, awareness, conmunication, escape routes, safety
4 zones". Are they all indicators of aspects of concern in

5 relation to the safety of your crews?---Correct. Qoviously
6 you need a | ookout, sonmeone to keep a - while people are

7 doing work. It is easy not to notice sonme things. So

8 | ookouts. Just being aware of where you are in relation to
9 the fire. Conmunicating back to conmmand and escape routes,
10 make sure you have at |east two escape routes.

11  Against the background that this advice was issued to help

12 prepare for what m ght be and expected, a very big event,
13 it is noticeable that there is no advice in that nmenorandum
14 about any obligation that the CFA at the |ocal level had to
15 keep the comunity infornmed of devel opnents?---There's

16 nothing in there, no.

17 Is that a normal responsibility that would normally be exercised
18 at the local level in a big fire event, to not only keep an
19 eye on the fire and your crews, but also to keep an eye on
20 what support you may be able to give to the |oca
21 comunity?---I1t probably would be. |If we had the time to
22 do all that, yes, it would be part of it, I'msure it would
23 be. W would do it ourselves, we would inplenent that sort
24 of information ourselves. There was just no tinme on the
25 day for that.

26 How would you nornmally do that if you had had the tine?---In the

27 2006 fires we went door to door to people's houses in the

28 affected area. In relation to the fire and where the fire

29 was going, we visited nunbers of houses and just, you know,

30 wanted to know whet her they were staying or going or

31 whatever. W had a board up at the fire station wth a map
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plotting where the fire was at the tine. W had plenty of
time in that fire to do a lot of that sort of stuff. In
this fire we had no tine.

Thank you.

CHAl RVAN:  Just a nunber of matters in relation to your -
suppose the period during the afternoon where you were
relatively able to keep your contacts with your tankers,
the ICC, there was a tinme when you went from being able to
mai ntain those contacts to not being able to maintain them
and could | get sonme idea where other nmenbers were at the
rel evant tinmes. Wen the other tankers had gone, how many
people were left back in Kinglake?---There woul d have been
- ny first lieutenant was up at his property |ooking after

his not her and f at her.

Physically present with you?---There was - | had probably three
or four. | had two with ne. D anne Macleod was with ne.
| had a couple of people over at the fire station. | had a

coupl e of people, new nmenbers that were just about to join
up were there to help but basically - - -

It seens that whilst you can't give the tinmes for these things,
at one stage you thought it was prudent to go on the road
down towards St Andrews?---Correct.

And it seens at other tines you went out to help people on
properties?---That was after the fires. So one was before
and one was after. So the majority of the driving around
was after the fire.

In ternms of the com ngs and goings before the fire cane, there
was only effectively one down the road?---One instance down
t he road.

Is it the time when you lost the ability to maintain the
contacts when people cane into you asking for advice as to
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what they should or should not do?---Yes.

O was it before?---It was before the fires.

That was before the fires?---So the tankers had al ready gone -
responded off the nountain and then fromthat tine onwards
there was the trip down the St Andrews Road to bring people
back and then there was not nuch nore tinme after that - - -

Because once you got back, presunmably, all these people are
asking for advice so there is an inability to keep in touch
by tel ephone, an inability to keep in touch or to listen to
what nessages m ght or m ght not be com ng in?---Yes.

An inability to keep in touch with the radio?---Un- - -

Because your focus really was on hel ping the people who were
com ng in?---Focussed on hel pi ng peopl e down, anywhere,
yes, that's correct. W were at the roundabout, we stopped
there for quite a while and then | nade ny way to the fire
station on foot. Someone picked ne up hal fway and took ne
the rest of the way. There was people mlling around the
station wanting to know what to do.

Wien you were not there, presumably whoever was there was doi ng
t he best they coul d?---They were. The brigade, a couple of
fermal e brigade nenbers, in the station, just taking queries
all the time, taking phone calls.

Did you involve themin sone discussion as to telling themthe
reasons why, for exanple, you were saying - there are
basically - sorry, I wll split it up. There are three
roads essentially out of Kinglake?---Four.

Which is the fourth?---d enburn Road which is not - - -

A enburn woul d take you towards what you understood to be the
Murrindindi fire?---Wuld take us towards the Mel ba. The
Heal esville - - -

That is where you understood that the Murrindindi fire was, so
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you didn't want to send them out there?---No, that would be
a bad place to go.

You didn't want to send them down to St Andrews?---The St
Andrews Road. The Heal esvill e-Kingl ake Road and the
Wi ttl esea- Ki ngl ake Road.

So the people who were left to answer other people's questions
woul d have given themsimlar advice as far as you were
concerned?---Simlar advice, yes.

| notice the time. Perhaps we will resune questioning after the
br eak.

MR CLELLAND: Can | just say, M Comm ssioner, if it is not
going to take long, | think M Hendrie has an appoi nt nent
this afternoon that he wants to try and keep.

CHAl RVAN:  Perhaps we will just do it now then. Sorry about
that. | just want to tease that out a bit further. The
position was that fromthe tinme that you were being
i nundated with callers, you |ost the capacity to let the
| CC know or to take account of what the |ICC m ght not have
been telling you?---Correct.

And the sanme thing with radio, there was no point any |onger.
There was the i medi ate need and you were attending to
i medi ate needs?---Correct.

There was no real capacity to let anybody know in terns of what
was the position except those people who were on
hand?---Correct.

COW SSI ONER PASCCE: | notice, M Hendrie, you have been a
menber of the CFA for 35 years?---Correct.

So you have seen a lot of fire incidents in that tine?---A |ot
of fires, not of this nature, though.

| note you said earlier that this was not a normal fire. You
had never experienced anything like it or imagi ned anything

. MG LMH: CAT 20/5/09 889 HENDRI E XXN
Bushfires Royal Conm ssion



© 00 N O O b~ W N Bk

N RN N N NN NN R P P P R R R R R R
N~ o o A WN PP O O 0o N oo 0o MWW N -, O

28
29
30
31

l[ike it?---1 couldn't imagine it. | nean if you | ook at
the main street of Kinglake, there's not as many trees
around in the main street, it's very hard to imagi ne that
sonmething like this could have cone through so fast and so
i ntense.

| ncl udi ng, in your testinony, the direction was unexpected as
wel | ?---The direction we roughly knew but factoring in on
t he day, probably not so good.

| amtold that there are normally debriefs after major incidents
of this kind?---Yes.

That there would be a debrief occurring?---There was.

There was?---There was a debrief, yes.

Because | think that would be very helpful, to see sonme of your
reflection on the debrief because, for exanple, in both
preparation for and response to the fires there have been
suggestions nmade at a nunber of the community consultations
that we held that perhaps having databases available wth
the intentions of |ocal residents known in advance m ght be
of assistance. Wuld you like to comment on
t hat ?---Probably getting the tine - | nmean we are all
volunteers - getting the tine to do it. There's a massive
anmount of paperwork that our secretary has to | ook after
day in and day out. It is a big job these days, | ooking
after a database. | know they have databases of people
with asthma. Wth a thousand or so residents, with their
intentions to stay or go, I'mnot too sure how we woul d
manage t hat.

So that would require support, that kind of thing, beyond
vol unt eer invol venent ?---For sure, yes.

Finally, again, with the benefit of hindsight, could you foresee
if there was a conparable fire predicted for the future
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t hat evacuation woul d be an option?---1 certainly think
they would have to |ook at that for sure, with a whole
range of other things, | suppose, bunkers and warnings, the
scal e of warni ngs.

Thank you.

<RE- EXAM NED BY MR RUSH:

M Hendrie, I'mright in saying the CFA instructs its nenbers
not to give any advice to nenbers of the community about
their firefighting equipnent, the nature of it or whether
it wll be good or bad?---True, yes.

The other thing is, you nentioned a debrief - that has occurred,
has it?---That occurred in the station a couple of weeks
ago.

Just a couple of questions: who conducted it?---1t was conducted
by - we had a facilitator and CI'S support, Pat Bi gham and |
can't renmenber the gentleman's nane who facilitated

Have you seen the result of that?---1 have, yes.

So that has been produced, the debrief paper?---It has.

| will give notice to ny learned friend that I call on that
debrief paper, sir. They are the matters. My M Hendrie
be excused?

CHAI RVAN:  Yes.

<FURTHER CROSS- EXAM NED BY MR CLELLAND:

Can | pick up one matter. W note the call and will have it
attended to, M Chairman. |t was the question before that
fromM Rush. | just wanted to make sure M Hendrie
understood it or | understood it. That the proposition was
that it wasn't for the CFA to advise people on the quality
or type of their firefighting equipnment. That's ny
interpretation of it and I will be corrected if | am w ong.
D d you understand that to be the question?---Yes. Wat,
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about equi pnent ?

Yes. Does the CFA give advice to househol ders about
equi pnent ?---Sorry, yes, nops and buckets and punps and
stuff like that, yes.

Thank you.

CHAIRVAN: W& will resune at two o' cl ock.

<(THE W TNESS W THDREW

LUNCHEON ADJ QURNVENT

. MG LMH: CAT 20/5/09 892 HENDRI E FURT XXN
Bushfires Royal Conm ssion



© 00 N O O b~ W N Bk

W W RN NN NNDNDNDNNDNPRP P P P P P P R R R
P O © 0 ~N ©o© O A W N B O © W ~N © U M W N B O

UPON RESUM NG AT 2. 00 PM

M5 DOYLE: The next witness is M Lou Sigmund. | would ask him
to conme forward.

<LQU MARI O SIGVUND, affirmed and exam ned:

M5 DOYLE: M Sigmund's statenment appears at folder 24, tab 31
W tness page 020.001. 0001, but nost conveniently found at
folder 24, tab 31.

CHAI RVAN:  You want those to go in as Exhibit 28?

M5 DOYLE: | do. There is also a set of three sinple Google
maps that | have organised to have provided to the parties
and the Conmssion. | will have M Signund identify
aspects of that map in a nonent but the statenent, which
itself has three attachnments, including a DVD, and the map
| woul d ask be nade one exhibit.

#EXH BIT 28 - Statenment of M Lou Signund, three Google maps

and attachnents.

M5 DOYLE: M Sigmund, you live in the towmn of Boolarra? ---
do.

Wth the assistance of |awers for counsel assisting, you have
prepared a statenment dated 18 May?---Correct.

| would ask you to have in front of you that statenent and the
Google maps | just referred to?---1 do.

First of all, to orient everyone by |ooking at the Google map
marked 1, the top nmap, we can see there the town of
Boolarra with the "A" above it?---Yes.

That is the town you live with in wth your wfe?---Yes.

You are retired?---1 am

The town of Churchill and Traral gon are marked on the
map?--- Correct.

Can you tell us howlong it takes to drive to Traralgon from
Bool arra?---35 m nutes one way.
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And Churchill ?---20 m nutes one way.

The second map, nunber 2 handwitten on the top, gives a
slightly closer |look at the town of Boolarra and sone
aspects of the town. Your hone is on the Bool arra-M rboo
North Road?---Correct.

Can you indicate where that road is and roughly where your house
is?---1t's on the southwest corner. It's the only road on
t he sout hwest corner, down the bottomthere, which has
M rboo North-Boolarra Road on it.

| f you continue on that road, you conme to the town of
M rboo?---Mrboo North.

This map al so shows the Bool arra-Churchill Road?---It is called
t he Monash road, but it is the same road.

The fish hatchery, which is essentially directly above the "A"
| will get you to explain this a nonent, but at tines
during the fires that burned in late January in Bool arra,
did you establish a control point at the fish hatchery?
---\We did.

Go to map nunber 3, which is another aspect of the town in
cl oser focus. Running essentially through the centre of
Bool arra is Penaluna Street, and off to the side of that
Tarwin Street. |Is there a cormunity hall in Boolarra?
---That's correct.

Wiere is that |located by reference to those streets?---On the
corner of - it is actually in Tarwin Street, in the main
street.

| will take you back to your statenent which starts at wtness
page 020.001.0002. M Signund, you have been a vol unteer
firefighter for the CFA since 19987?---That's right.

You explain in your statenent that you have risen to the

position of group officer, Mdrwell group?---That's right.
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G oup officer is the highest volunteer |level in the

CFA?- - - Unpai d.

Your statement says that there are eight brigades in the Mrwell

group. Can you just explain how that fits within the
regions in the CFA. Wat region are you in?---1"min
Regi on 10, whi ch enconpasses four other groups and four

ot her group officers made up of a nunber of brigades all
responding to and responsible to a group officer as the
focal point for their problens, solving of issues, et
cetera. So group officers are basically the top of the
tree and they respond to the paid officers of the CFA and
that is the tree that happens. That is the chain of

conmand.

I n paragraph 4 of your statenment you explain that you have a

nunber of fire fighting qualifications?---Yes.

I n paragraph 5, the mgjor fires in which you have been

i nvol ved?---Correct.

want to take you to fires that burned near Boolarra and in

Boolarra in late January this year. You explain in
paragraph 7 they were known as the Del burn conpl ex.
Conmi ssi oners, we have behind M Signund a | arge map
that we are only able to display in this way. Later the
parties will be invited to have a closer look at it and you
may seek to do so, yourselves, but, M Signund, by
reference to the map, just confirmthe map generally shows
an area surrounding Boolarra and there are three tags on
there. What do those three tags represent?---The top tag
signifies that that was the Creanery Road fire, the very
top one. The one on the right signifies that was the
Ashfords Road, which was the first fire on the Wdnesday.

The road on the left is the Delburn fire. Those three
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fires were the Del burn conplex of fires.

That aerial photo is taken after these fires?---That's correct.

The dark overlay is the area that had actually burnt out.

Returning to your statenment, you give a chronol ogi cal

description of how the three fires becane the Del burn
conplex. The fire is known as the Del burn conplex fire.
You express sone reservations about the use of that term
Can you explain that?---Yes, it wasn't ny concern, it was
the residents' concern who said, "Were's Del burn?' O
course, we live in Boolarra, and Del burn is an area as
opposed to a town. The choosing of the term nol ogy we
certainly had nothing to do with, but it certainly confused
a lot of the locals who, in hindsight, cane to us and said,
"Where is Delburn?" It really worried them They thought

that the fire was a long, |ong way away.

In fact, how far is the area of Delburn to the town of

Bool arra?---Over the hill, over the back of ny place.

You explain in your statenment the first of these three fires in

You

the conplex that you | earned of was the Ashfords Road fire,
whi ch you turned out to on Wednesday, 28 January at 7 a.m?

---Correct.

say "we turned out"; you personally turned out?---1 did, on

a tanker, with the Bool arra tanker.

You note in your statement at paragraph 9 that there were

representatives fromthe CFA, Hancock Victoria plantation
officers, and Parks Victoria, who were also at the
scene?---That's correct. They were called. It was a
Hancocks plantation fire, it was on their patch of ground
and so, by default, they are called automatically. Wen we

respond, they respond.

By 4 o' clock that afternoon, you were called back to the sane
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1 | ocation where there was by this tine a wall of flanme and
2 you note in paragraph 10 that you set up an incident

3 control point at the fish farm |Is that the fish hatchery
4 we | ooked at on the Google map?---That's correct.

5 You say that fire was contained by the follow ng norning?---Yes.
6 Qovi ously, we got some resources in, got helicopters in.

7 The area was quite well resourced because there were no

8 other going fires at that tine, so we had access to nost

9 strike teans, helicopters and all the other resources that
10 we needed.

11  Turn to the next day, 29 January. You say you returned to the
12 fish farmcontrol point at 6 and events unfol ded during

13 that day. 29 January was another hot day in

14 Bool arra?---Yes, it was. | believe the tenperature was 42
15 with a northwesterly bl ow ng, sw nging between the

16 nort hwest and the northeast, and it was a hot day.

17 On this day you learnt that the second of the fires in the

18 conpl ex, the Creanery Road fire, had been ignited?

19 ---Correct. W learnt late afternoon that the second -
20 that a fire had been lit at Creanery Road which is, | ooking
21 at the map there, just above us, just above Bool arra, and
22 with a northwesterly blowi ng, it soon becane obvious that
23 the fire was starting to erupt.

24 By this stage, was there an incident control centre established

25 for the two fires you have spoken off?---At that stage, no.
26 The ops officer who was on duty with us at the fish farm
27 control point then left our control point and proceeded,
28 believe, to set up, or help set up, an ICC in Traral gon.
29 This information is in hindsight and it turns out to be
30 correct, and he never returned to the fire front, our fire
31 front, up to the finish of the fires.
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Who or which entity was the control agency for the Creanmery Road

Take

VWhen

fire?---1 believe, and | amnot sure, but it was a joint
agency control between CFA and DSE because we now had three
agencies, that is HVP, who are Hancocks Victoria

Pl antati ons, we had DSE and CFA, and so we had three areas
and between them they worked out that they would have a

j oi nt agency.

us through the rest of that day. You say in paragraph 15
as operations officer you requested information fromthe
nobi | e communi cations vehicle. Wy and how was a nobile
conmuni cati ons vehicl e being used?---Wen we first set up
the control point at the fish farm because Boolarra is a
bl ack spot, it is automatic that we request an MCV, or
nmobi | e communi cation van, it is quite automatic. W had
very bad communications in that area.

you say "black spot”, with reference to comrunications?

---Correct.

CGo on?---So it is an automatic response. W requested it from

Newbor ough, where it was stationed. It arrived. It was
set up by the people who are trained in that area and |, as
operations officer, using fireground channel 1, opened up
comuni cations with themand | left themand went to the

fireground towards the fire front and started to do ny job.

You explain in your statenment a nunber of difficulties during

your work in these fires in communicating with the |ICC

Can you explain in brief terns those difficulties and then
the effect that had?---M/ job as operations officer is to
ook at the fire front, make decisions that are relevant to
the fire fight, itself, so | amat the coal face, and |
request through the MCV information or request urgent

information or resources and | do that so that there is one
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command channel fromme to the MCV which is relayed to the

| CC.

By what neans is it relayed fromthe van to the 1 CC radio,

nobi | e, pager?---The theory is that we use CFA channels and
we have a dedi cated channel for that, but the dedicated
channel was never operable, we could never get through. It
was just a great difficulty for the girls. There are two
operators on board, and these are trained operators, to
contact the ICC at any stage. W have great difficulty.

In the end we tried our nobile phone because on the

i ncident action plan which we have, the nobile phone
nunbers for the personnel within the 1CC are given, and so
we tried to contact them direct, occasionally got through,

and nost of the tinme didn't.

You refer also in your statenent to the nobile conmunication

vehicle running out of fuel. Wat were the circunstances
t here?---\W requested on a nunber of occasions, | think,
believe it was three, after having spoken to the girls,
that fuel be sent through the police blocks to the MCV and
we just never received any fuel. Once the NCV runs out of

fuel, we had no comms, no communi cations at all.

Was there a stage at which the MCV had to be towed out of the

fire area?---Yeah. W are just going forward a bit. As
the Creanery Road fire overran us, sonebody on the radio
said, "Lou, can we tow the MCV out?" | said, "Absolutely,
towit out." It had no fuel. O course, it is illegal for
us to tow any vehicles in the CFA. So, yes, we towed it

out.

take you back to paragraph 16 where, back on the afternoon of

Thur sday, 29 January, and it was reported to you, you say,

there was fire spotting onto the water point in Ml ntoshes
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Road. Can you explain where Mlntoshes Road is. It is
marked on map nunber 2. It is two-thirds of the way up the
page?---Right next to the fish farm It is the road that
traverses and runs right next to the fish farm That is
Mcl nt oshes Road.

You say in your statenent you sent |ocal police and DSE units to
evacuate residents in Mlntoshes Road. Wy did you do that
and do you know how police and DSE effected that?---Yes, |
made sone decisions. The water point for our tankers was
at dam 54 of the fish farmand once it was reported to ne
that the water was spotting on to that area, | then
i medi ately decided that the residents would be in danger.
| then - our local police officer who was standing not far
fromme, | instructed himthen to go and evacuate the area,
notify the residents that they were about to be overrun.

That was the local police officer?---Yes, it was.

Was there anyone on duty?---1 think there was another car parked
further down the track, | can't renmenber, | asked him
specifically and | called himover and gave himthose
i nstructions.

Do you know whether he or others did that?---Yes, they did.

Do you know whether all residents on that road agreed to | eave
or whether any stayed?---1 don't know.

Attachnment LMS 1 to your statenent, if you turn to that first
attachment which appears at - is an incident unit plan.
This has been filled in by Dave O Brien; what position did
he have on that day?---Dave was the incident controller.

In other words, he was in the MCV. This isn't an incident
control plan, this is a situation report which neans that

his job and his function was to report to the ICC via fax,
that the situation as it unfolded preferably every hour or
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every half hour, whatever we could get through and this is
what he wote and faxed and should be on record in the |ICC

If | can take you first of all to the bottom of the situation
report, this is heading, "Critical issues, warnings alerts,
resource needs, other". It says, "Warning sent to ABC,
reported by Lou Signmund, five houses were |ost not
confirmed."” What is your understanding of the background
to that report under critical issues?---The warning was
sent - first of all, we couldn't get through to the ABC, we
couldn't get through to the ICC, we couldn't get through to
anybody. Dave O Brien, being an innovative sort of person,
he got on his nobile phone, rang 000. | think he rang it
three tinmes, | think, on the record. He instructed 000 -
and finally got through to a supervisor, told himwho he
was, instructed 000 to notify the ABC which they did, |
believe they did, to notify the residents that we were
under att ack.

Wiy did you not or you or M OBrien sinply call the ICCin
Traral gon?---W couldn't get there, couldn't get through.

Under situation summary - - -

CHAl RVAN:  Wien you say couldn't get through, that nmeans?---That
means - - -

There is no |andline, obviously, because you are not a | andline
pl ace?---No, we had radi os, we had |andlines and on
M O Brien's phone records are the attenpts he nmade to ring
the 1 CC ops officers and he couldn't get through, that
means, "beep beep beep", busy, busy, busy on both the - - -

CHAl RVAN:  Eventual ly he gets through but to 000 only?---Yes,
not through the |CC.

M5 DOYLE: Your understanding is he asked 000 to call the ABCto
warn people in Ml ntoshes Road?---In Boolarra in general.

. LIMH: CAT 20/ 5/ 09 901 SI GMUND XN
Bushfires Royal Conm ssion



1 Under situation summary it says, "Evacuated fish farmcontro

2 and re-established staging area at football ground”, why

3 was that done?---1f you have a | ook at the map, Creanery

4 Road fire is in the north and the wind was com ng fromthe
5 nort hwest and the fire overran our control point. As it

6 did, we of course had to evacuate because we were in

7 critical danger of being killed.

8 The football ground is down in the heart of the town of

9 Bool arra?---1t is just to the north of it.

10 So your control point was noved down there. This goes on to

11 say, "Fire overran control lines in the northeast sector

12 which in effect nearly trapped three tankers", can you just

13 expl ai n what happened?---Yes, the northeast sector had a

14 dead man's zone, in other words, an area of unburnt ground

15 and the helicopters were comng in. The DSE had put in a

16 firebreak 600 netres short and tried to split the fire in

17 half so that we had control. W had a control |ine down

18 the centre but there were 600 netres of unburnt ground and

19 - excuse ne.

20 Do you want to take sone tinme, M Sigmund?---I1t shoul dn't

21 happen.

22 Take your tinme. Let us know if you want a break?---1 feel

23 terrible about this. So we had a 600 netre unburnt

24 territory which was in effect a dead man's zone. | don't

25 know.

26 | will help you by reference to your statenent, M Signmund. You

27 explain that you had allowed the fire, this is paragraph

28 18, to burn out what is known as the dead man's zone. It

29 is area of unburnt ground between the fire and the

30 personnel you have there and you explain that you had

31 sought sone information before that occurred. Everyone can
. LIVH: CAT 20/ 5/ 09 902 SI GMUND XN
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read the statenent and see that ?---Yes.
As that event was unfol ding you were unable to get sone
information that you needed and as the situation report

expl ai ns, your personnel, and this is a matter that

1
2
3
4
5 troubles you to this day, were put in danger?---Correct.
6 Now let's nove on. Your statenent notes at paragraph 21 that

7 CFA and DSE crews continued to fight the Creanery Road fire
8 and the Boolarra road fires right through to 2 a.m on 30

9 January?---Correct.

10 You went back to your control point at the football oval 6.30

11 the next day on the 30th. Wen you arrived there your

12 statenent recounts you discovered that the control of the
13 fire had been noved to an ICC at Churchill. M Signund,
14 that is closer to Boolarra than Traral gon and you didn't
15 know t hat was going to happen?---Correct, we were never
16 i nformed, including the captain of the Boolarra brigade.
17 Al'l our crews were never informed so when they turned up
18 for work on the follow ng norning there was nobody there.
19 Everyt hi ng had gone.

20  You point out in paragraph 23 that you had, through fighting the

21 fires, gained sonme |ocal know edge that you woul d have been
22 willing to give DSE strike teans and ot hers who attended
23 but your information was not specifically sought on that
24 day?---1 was standing there, feeling quite useless and |
25 did have strike team | eaders cone up to nme and ask ne
26 whet her | was the |ocal bloke because |I was still wearing
27 ny tabard and ny tabard had "ops" on it and so they did
28 cone up to ne. They said to ne, "Wt are the nanes of the
29 roads on the maps?" | said, "Everything is on your nmaps,
30 wat er points, everything." They said, "No they are not,
31 the maps are incorrect."” | sort of corrected their maps
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and put the names of the roads on the maps and showed them
where the new water points were because the other ones were
overrun by fire and they went away and did their job. That
is the only tine they we really got any - - -

going to give you a break now, M Signund, because we are
going to have some fun and | ook at a video that stars you.
While that is |oading up, can you just confirmfor the
Conmi ssion that you heard that day that there was a neeting
on in the town community hall ?---Yes. | was told there was

one but | wasn't specifically invited.

But you thought you'd go along?---1 live in the town, yeah,
sure.
When you arrived there were two caneras crews there, ABC and

Channel 9 and you have since learnt the ABC fil ned a good

portion of the neeting?---That's correct.

Since these fires, a caneraman fromthe ABC canme out to see you

That

. LIVH:

and provided you with a DVD with sonme uncut

f oot age?--- Correct.

is an attachnment to your statenment. There is a summary of
what was said in the neeting set out in your statenent but
the best record is the neeting itself. Can | ask that in
relation to attachnent LNMNS 2 which has been provided to the
parties, this is the DVD, can you get the footage to
commence at 57.36 and M Signmund, you had seen - the two
men that we will see at the front of the neeting, you had
seen them before and perhaps net them but you are not sure
of their names?---That's correct, | had seen them at sone
stage. | was the ex-captain of Boolarra so Bushfire Blitz
and Firesafe Victoria neetings had been held on a regul ar
basis every year and | had seen them at that.

(Video played to Conm ssion).
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It is going to be difficult to mani pul ate the exact tim ng of
this but we have done our best to narrow it down.

(Video played to Conm ssion).

You were at the neeting at this stage?---1 was.
Roughly how many of your townsfolk were there?---1 think about
120- odd.

At one stage the speaker there directed a question to Lou, that
was you?---Yes.

O had a query for you. Up to this stage, did you agree with
the information this representative had given about the
fire and its likely progress?---Absolutely under no
ci rcunst ances.

You said at nmuch, so if we can nove - at sone stage here the
footage cuts out, that is in the original disk, can you
nove to 1.0230 on the DVD
(Video played to Conmm ssion).

Move to 1.0409 a gentleman nanmed Brian, fromthe CFA is
i ntroduced. M Signmund, you don't know which agency this
gentl eman comes fronP---Having a | ook at his badge, |
reckon DSE or Forestry but if he is not a CFA badge then
- yeah.

(Video played to Conm ssion).

Pausi ng there. M Signund, your statenent says the neeting
started at about 10.30, howlong did it go for?---1 think
about 12.30, quarter to 1.

Peopl e di spersed at that tine?---Yes.

What tinme was the town of Bool arra, including your hone,
threatened by the fire?---About three hours, 1.30, 2
o' cl ock.

Just pausing there still. This gentleman Brian goes on to give
detail ed advi ce about dealing with enber attacks, what a
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fire mght be like, the sorts of steps one mght need to
take to put out enbers during an enber attack. He gives a
great deal of information?---Yes.

Can we nove ahead to 1.0802.

(Video played to Conm ssion).

Can we nove ahead to 1.1845. Wiile that is happening, M
Sigmund, in the interval in the neeting here, sone advice
was given about which roads were cl osed?---That's correct.

By that stage a nunber of roads were already shut?---Correct.

Did you give the neeting informati on about which roads renai ned
opened and which ones coul d be used?---1 did.

If we go to 1.1845. At that time there was still a road open to
Churchill ?---That's correct.

Was there nore than one road avail able for that?---Yes, there
was but one which | didn't recomend.

(Video played to Conmm ssion).

Can we nove ahead now to 1.2535. Your friend Dave
tal ks about water supply for a while.
(Video played to Comm ssion)

Pause there. For the benefit of the Conm ssion, a
woman says, "I have ny car packed. | have heard that when
it is tine soneone will cone and tell nme when to | eave.™
W will pick it up wwth M Signund's response.

(Video played to Conm ssion).

Move forward to 1.2920.

(Video played to Conm ssion).

Can you go back to 1.28, a little segnent fromthe

CFA gentleman and then we will nove to the end.
(Video played to Conm ssion).
If you nove forward to 1.46. The footage picks up

filmng the nmeeting from another angle at 1.46.
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1 (Video played to Comm ssion).

2 Your statenment explains, M Signund that the

3 reference to, "W are going to set the siren there" was a

4 reference to you and Dave O Brien, incident controller

5 You say in your page 36 of your statenent that during the

6 meeti ng Dave whi spered to you that maybe we shoul d set the
7 siren. Wiat did you think about that?---1 thought it was a
8 bl oody good i dea.

9 W wll go to general questions in relation to the siren |ater
10 but what did you expect or hope people mght do if they

11 heard the siren?---Well, it was the trigger point for them
12 to evacuate, to |eave town.

13 | amgoing to finish with the video by noving to 1.4950. Towns
14 peopl e gat hered around and spoke to police and yourself

15 afterwards and sought information?---Yes.

16 (Video played to Conmm ssion).

17 M Sigmund, you fielded sone questions like this from
18 i ndi vi dual s?---1 did.

19 W are just going to find one bit at | think it is 4950. This

20 isit.

21 (Video played to Comm ssion).

22 The | ast segnent is 2.16. 18.

23 (Video played to Conm ssion).

24 That is the end of that DVD. Cbviously, the siren

25 was set and we will cone to that after the neeting. W can
26 go back to your statenent, paragraph 37. You went back to

27 the control point at the football oval and your wife called
28 M O Brien and said your neighbour's house was under enber

29 attack, you recall that?---Correct.

30 You left the football ground and went hone to your

31 property?---Yes.
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On the way, you radioed M O Brien and you told hinP---1 told
himto set the siren and send nme sone tankers.

| am going to take you through this part again by reference to
your statenent because it involves great personal stress to
you. You say at paragraph 38 you think you told Dave to
set the siren off at 1 or 1.30; you can't now recall the
exact time?---No.

As you are aware, he undertook to do that?---Correct.

You went hone and asked your wife to | eave and she went to
Churchill with your famly pet?---Correct.

As you predicted, the fire front cane over the top of the hil
and you had to spend the afternoon fighting the fire at
your own home?---Correct.

Whi ch you saved?---Correct.

Wth the assistance of CFA personnel and others?---Correct.

Your hone had been fairly well set up including planting a green
crop around the house?--- Yes.

You say in your statenent that you found the experience
stressful. You have been a firefighter for a nunber of
years but nevertheless, fighting a fire at your own hone
you found difficult?---1 did.

Was there anything you noticed about the fire that you saw on
that afternoon that was different from your previous
experiences with fires?---No. | think it was just the
position | was in. The fire was a relatively small one, by
any standards, our first fire was only 30 hectares and it
wasn't that fire that got us and it wasn't the Creanmery
Road fire, it was the Del burn fire that cone over the hil
whi ch burnt Bool arra out.

Paragraph 41 and 42, you explain what you have heard since about
people leaving the towmn. At this stage you don't know, you
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can't say how many people left before or after the

siren?---No, | have no idea.

And how many peopl e stayed?--- No.

29 honmes were lost in Boolarra?---Correct.

No lives were lost?---No |ives were | ost.

You heard sone information fromM O Brien about at | east sone

What

people who left the town and went to Churchill; what has he
told you?---He said there was an orderly procession of
vehicles leaving the towm with boats on and floats on and
all sorts of things and they just left to the point where
the police in Churchill rang to find out what the hell was
going on and were told that they were evacuating.

is the CFA policy in relation to the use of the brigade
siren?---There isn't one. Since 2004, the policy has
traditionally, and | think people have nentioned this, that
traditionally we used to use the siren to call fire
fighters to the shed when we knew sonet hi ng was goi ng on.
But having said that, | have al ways argued the point that
there was no fall back position for fire fighters, that if
our pagers, our current pagers, our technology didn't work,
what are we going to do. | believed that using the siren
as a fall back position was a very good option and a nuch

better option than havi ng not hi ng.

Prior to the use of the siren on the day which you have spoken

about, for a nunber of years the siren had only been used
on Boolarra to be tested on sonme Sundays at

9.30?---Correct.

| asked you whether that is notify townsfolk to go to church and

you said, no such thing?---No. Actually we had a |ot of
fun setting the siren because the |ocal dogs would how a

| ot .
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You have attended a debrief about these fires at both the
bri gade | evel and the regional |evel ?---Correct.

The brigade debrief was held not long after the fire?---Yes.

The regional debrief was held a couple of weeks ago and you have
attached that as attachnent 3 to your statenent, w tness
page 16. W just need to explain a couple of things about
this debrief. This debrief related to all the fires in
region 10 that had occurred up to the end of February
09?---Correct.

So it is not just pertaining to the Del burn conpl ex?---No.
was probably the only person there fromthe Del burn conpl ex
of fires and | think everybody else was fromthe Bl ack
Saturday fires.

There were people there who had been involved in the Jeeral ang
Churchill and Yarram fires?---Correct.

There were representatives fromregion 10, the nost senior
person there being who?---Qperations manager G eg Flynn.

The way that this docunent works, it is a pro forma that
descri bes things that went well and things that need
i mpr ovenent ?--- Correct.

Those who contributed were raising issues that had occurred on
Bl ack Saturday?---Correct.

And if you raised sonmething it was about the Del burn
matter?---Correct.

Matters noted down the left-hand side, if | can take you to page
19, you can see the w tness page nunber, can you see
t hat ?- - - Yes.

Page 19, there is a reference to Fire Ready neetings, "The
attendances at public neetings went up during the event.
Revi ew program fol |l om ng Royal Comm ssion findings." That
was a matter that was raised in the debrief?---Yes.
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CGo to page 20. Things that need inprovenment. [|CC too
renot e?- - - Yeah.

Is that a matter you raised at the debrief?---Yes. The |ICC was
a 40 mnute drive one way fromthe fire front and that in
itself presents lots of |ogistical problens even getting
tankers out there. A return trip of an hour and 20 m nutes
for fire fighters is just ridicul ous.

In the next colum it says, "lIncident action plans were not
reflecting what was happening on the ground indicating a
di sconnect between |INMI" - that is incident managenent team

"and fireground"?---Yes. The disconnect obviously had a
ot to do with the communication systens that we had. Al so
had a ot to do with - we had no people on the ground to
give direct information to the 1CCs or the INT. There was
definitely a disconnect and that is just a proven point
t hrough the Boolarra fires.

Movi ng across the colums, it then says, "Miltiple nmentions 7
plus", so is that an indication that a nunber of people who
attended raised that issue?---Correct.

B and R neans it was raised by people at the brigade and the
regional level ?---No, that neans that these are the people
who were supposed to fix the problens.

When these docunents are conpl eted, you obviously have a copy,
do you know where they are sent?---Well, they normally -
sone of the points go to an RPC or regional planning
conmttee for action and they are | ooked at by that
commttee and sone of themare then passed on to the
vari ous managenent |levels and | am assum ng brought up at
management |evels. Sonme are passed back down the line to
us, to group officers, to the groups, and sone are then
passed down to the brigades.
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Do you as a brigade nenber get feedback as to whether matters
t hat have been raised under the heading "Things that need
i mprovenent " have been actioned?---Coing back to the 2002/ 3
fires we traditionally have never, ever, ever had any
success in inplenmenting change throughout this process.
There is a history of |ack of changes through all the fires
that | have certainly attended and this pro forma is the
sanme pro forma we used in the 2003 fires; and | did have a
| ook at sone of the docunentation going back to those fires
and I find all | needed was to change the incident and we
basically get the sane response and the sane sort of
answers right at the end - "further suggestions for
i mprovenent” - and nothing is ever inproved. It is just
the way it is.

The third itemon this page is "Radi o communi cation's inability
to communi cate via command channel s"?---M mm

And, again, nunerous nentions, nultiple nentions?---Yes.

And that is a matter that affected you in dealing with the
Del burn conplex?---1t did. It had a direct inpact.

Can | take you to p.21, the third item it says: "Wldfire
response plan has not been updated since 1998". What is
the wildfire response plan?---A wildfire response plan is a
plan that is put in place by the CFA in conjunction with
the groups and brigades. A plan that is the basis for an
i ncident action plan and that was never ever updated. |
was shocked. | was horrified actually.

Has that now been done?---1 believe that two days after the fire
t hat was updat ed.

Can | take you to p.23. You see the second item on
page - - - ?---M page nunbers have run out.

It is the second itemthere, "National Energency SEWS Tone". Do
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you see that reference?---Yes.

"SEWS shoul d have been used"?---Yes, "SEWS should have been
used". As a citizen we know that SEW5 was used and tested
over quite a long period of tine and that when you turn the
radio on you would hear the siren. If you here this siren
of course you have got a problem And, of course, that was

never used and of course it should have been used.

G to p.25. | will hand one up if you can't |ocate
that?---Mmr. No nunbers or anything ... hang on, |'ve got
25.

W are at 25. | just wanted to ask you about the last item on
p. 25. "One water contractor was stopped at a roadbl ock”

and there are other references here to dozers being stopped
at roadbl ocks. Was there sone discussion about that at the
debrief?---The debrief is not about discussing, it is not
about problemresolution, it is about highlighting the
difficulties that we had. So we know for a fact that an
anbul ance was stopped and not all owed through, water
carriers, a whole range of people including firefighters
and the firefighters couldn't get through because they had
no I D and, of course, they were the relief crews for the
tankers and so they were all stopped.

| want to take you to the matters you raised at paras 60-62 of
your statement, which is witness page 11. You say in
para. 60: " The CFA have a performance nonitoring team which
goes into each IECC during a fire" and as far as you know
such a teamdid go into the Traral gon I CC?---Correct.

And one of the matters they identified was the need to identify
the wildfire response plan?---The fact that they didn't
have one. Not update, they didn't have it there.

You note in para.62 that you have tried to find sone
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docunentation since these fires and you haven't been able
to locate it?---Yes. One of the systens that we have in
place is that the MCV or the nobile conmunications van is
that we nust docunent everything that is processed; even if
t he request going through to the ICCis a negative or
what ever the response is, everything is logged. It is
inmportant. So if a coroner needs to have a look at it then
it is inportant that the docunentation is there and, to ny
horror, | found that all the docunentation is gone,
m ssi ng.

The final point I want to ask you about is the matter that you
address at para. 49 onwards in your statenent?---M mr.

You are famliar with the "stay or go" policy?---1 am

Have you attended neetings where it has been explained to

communi ty nenbers?---Yes, | have.
You say in para.49: "It is inpossible for ordinary people to
understand”. Wat do you nean by that?---1 nean that -

could only tal k about our own circunstances. The fire had
been burning for two days and nobody felt threatened. |
understood that the Creanery Road fire - and we had t hat
under control; there was no question the follow ng day we
did; we patted ourselves on the back and said "fantastic".
But the residents didn't feel threatened. It was only on
the day of the fire itself that we had a conmunity neeting
and I felt "Ch, hang on a mnute, the fire has been burning
for two days. Were are the triggers to allow these people
to make a decision to stay or go" and there weren't any,
and, of course, because of the lack of information fromthe
ICC 1 couldn't give themany information and | obviously
only guessed and everything | did on the day was knee-jerk
reaction to a situation that was quite threatening.
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Were there risks attached to the decision you made to set the
siren?---Absolutely. And I'll put this: if the fire had
been travelling at 5 knih and the spotting range was
between half a kilonmetre and a kilonetre and the spotting
had happened in town and the siren is in town, there would
have been a | ot of people dead, a |ot.

The only final matter | just want to clarify, M Signund, was
when you nentioned the docunentation mssing fromthe MV
what is the nane of the docunentation that is mssing? 1Is
it a particular type of log?---Yes, we have voice data | ogs
whi ch al though | have requested it several times, nobody is
willing to transpose for me. W have witten docunentation
and notetaking by the NMCV operators and these are notes
that they jot down so that they can put it into a forma
formlater on because we under pressure all the tinme and
all that docunmentation is m ssing.

Where would you normally expect it to be stored?---1t nust be
| ogged where the MCV is stored which in this case is
Newbor ough, at the Newborough fire station, and even though
| had ny BASO which is the brigade officer, search high
and low, and she is a pretty tough girl, she couldn't find
it.

M Signund, in relation to debriefs, you have also since this
statenent now had an interagency debrief?---Correct.

That was hel d Monday this week?---Correct.

Representatives fromthe DSE and CFA attended?---That's correct.

The area manager for region 10 was there?---Yes.

That person's name is?---Mlcol m McKenzi e.

Was anyt hing docunented in witing at that interagency

debrief?---No, there was nothing docunented. It was a nost
unusual debrief | have ever been to. | think they trialled
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a new type of debrief and we in actual fact had nothing put
inwiting. W wote things on the wall and did all this
sort of interactive stuff and we were asked to take away
ownership of what we felt were the salient points of the
whol e thing, the whole exercise, and, of course, to take
ownershi p you need to have sonething in witing. |In other
words, the onus was put back onto the volunteers and all

t he managenent w thout really |ooking at what the probl ens
were. And the points that cane up at that nmeeting and this
is the interagency neetings is no different from what they
were years ago: they are still the sane problens, the CFA

really hasn't got its act together yet.

And what were the matters that were raised at the interagency

debrief; did they include any of the matters that you have
raised in your statenment in these proceedings?---Al of
them and | found out nore information which was relevant to
me and | can only talk about ny own fire, that because of
our incident action plans and the systens that we have in
pl ace, the nobile phone nunbers are given to all the sector
conmanders, divisional commanders are witten on the

i ncident action plan which nmeans that anybody in any

t anker, because the crew | eaders get a copy of it, can ring
the incident control centre and we believe and | believe to
this day that this is exactly what happened. Now one
person from Parks Victoria was in the incident control
centre and confirnmed that, that the system was so choked

wi th nobil e phone calls that nobody could get through which

really presented a big problem for everybody.

Was the matter of you setting the siren in Boolarra, was that

rai sed at the interagency debrief?---No, everybody has run

away fromthat. | was chastised for that actually. So be
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it. But the reality is that setting the siren is really
about having ground observers in place so that you get
early warning and then you can set a siren or you can
i npl emrent sone other sort of warning system but we had no
ground observers. That nmeans we had nobody trai ned and
nobody out there at the coalface to let the 1 CC know what
the hell is going on here and we had three fires burning
for three days and, of course, that in itself creates
| ogi stical problens and a whol e range of other tactical
problens and it really caused the town to actually burn.
Thank you, M Signmund. | am sure there wll be party who wll
seek to cross-exam ne.

<CRGOSS- EXAM NED BY MR CLELLAND:

M Sigmund, the coment that you nmeke at para.49 of your
statenment to the effect that you say it is inpossible for
ordi nary people to understand and apply, that is, the "stay
or go" policy?---Mn.

By that statenment do you nean that either people are unable to
j udge what "leave early” nmeans in a given incident or
people are unwilling to activate that part of their plan
until a fire directly threatens?---That's a good questi on.
Most people that | speak to, and we live in a country town,
we are not that well educated so we understand this thing
as saving our lives. This is about self-preservation. So
if I aminpacted or threatened, then | wll make the
decision to |eave and the town folks' idea of that is: "Am
| in danger or aren't 1?" and they look at the fire and
say: "No, no, the wind is going that way so |I should be
right" and the interviews that cane afterwards reflected
that directly, that people sat down on their arncthairs in
the mddle of Boolarra on that Friday and said: "W are
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going to drink beer and watch this fire". So they didn't
real ly understand the danger they were in and nmaybe we
shoul d give them sone sort of a trigger or sone sort of

i npetus to understand the level of threat they are under.
just take up that point. It seens just fromthe DVD that
we were view ng, at |least twice during the neeting, at
least in that part we were shown, and | think you may have
been one of the people who said it, but when people are
asking the question "when do | |eave?" and they were told

"Now. It is time to go now' or "It's tine to go" and yet

one can hear there are still people debating the niceties
of "well, howlong do | have" and "what do you really nean
by 'go now ?" Is that your sense from being

t here?---Absolutely, yes. There is no question of that. |
think that people in general and | think | said sonewhere
down the road that nost fires people have been to have been
a barbecue and so the reality of being overwhel nmed by a
fireisn't in their mnds and they can't really read it,

they can't understand it.

So even having the fires alnost encircling the town wasn't

enough?---Correct and a lot of that had to do with perhaps
the wording of the Del burn conplex of fires which in
reality meant nothing to the townsfol k and, therefore,
didn't frighten them enough to gal vani se theminto nmaking

some deci si ons.

| don't think you could be criticised, M Sigmnd, for not doing

enough to try and convey the nessage with words at that
nmeeting. Was what you described as the knee-jerk reaction
to say "all right, we'll sound the siren", was that really
a product of your frustration that people were stil

sitting there, the fires at least threatened, it was tine

. GFM MG : CAT 20/ 5/ 09 918 SI GMUND XXN
Bushfires Royal Conm ssion



© 00 N O O b~ W N Bk

W W RN NN NNDNDNDNNDNPRP P P P P P P R R R
P O © 0 ~N ©o© O A W N B O © W ~N © U M W N B O

to go and it seened that people still hadn't got the
message?---No. | actually hadn't thought of the idea at
all. It wasn't ny idea, it was | think the Bool arra
captain's idea and we passed that through. Wen he said it
to nme | thought it's a logical thing to do, but having said
that, as | explained before, if the fire had been running
at a certain rate of knots and ny house had been anywhere
north, that town would have been overrun, there is no
guestion about it.
| just ask you about that. | think when you were asked
where the risks attached to the idea of the siren being the
trigger, | may have m sunderstood you but | took you to be
saying that if there was a reliance by people on such a
signal and it failed, such as for the obvious reason that

it was burnt, that that could have resulted or had

cat astrophi ¢ consequences?---No question and that would

have cooked us as well as the firefighters.

And also if, depending on where the fire was, potentially a

signal going that was taken by the residents to be an
evacuation signal, there was the potential for themto
drive into even greater danger?---And you're right. It
depends on where and when, each fire, and if it happens
next year the wwnd mght be in a different direction. $So
if we have open or closed roads, you are right. The risks
are there and they have to be accepted. W live in a fire
prone area and we live in an area with not many roads out
of town. Sonme of the roads are right through plantations
and so everything we have around us is risk so we have to
manage that risk as best as we can, but early warning
systens are perhaps ... and sonebody nentioned ground

observers and |'ma great believer that the rea
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information given to the people who are running the I CC or
the IMI should be in real-tine and if we can give the
peopl e a greater opportunity to nake the decision to |eave
now, nost of them would nmake the decision a lot earlier and
feel nore confortable with the decisions they are making.
But wi thout ground observers and changi ng the way we do
busi ness, we are going back to square one.

So there were two aspects that in your mnd at |least justified
the triggering of the signal, using the fire siren as a
signal, firstly, that the people who at | east were present
at the neeting had been inforned that that is what it meant
- time to | eave, go now?---Yes.

And, secondly, there was at |east enough |ocal information
avail able to you and the others with whom you di scussed it,
that there was, in fact, a fairly safe way for people to
exit and go to Churchill?---Correct. As | stated earlier,
our weather patterns |lead us to have the weat her com ng
fromthe south-west which neans that the roads on the
northern side are generally open, but having said that, the
Creanery Road fire did spot onto the main road and we held
the fire the previous night. But if the Creanery Road fire
had taken out that road and that road was bl ocked, the
Bool arra peopl e woul d have nowhere to get out and so we are
surrounded by ri sk.

Thank you, M Signund.

M5 DOYLE: Are there any questions fromthe Conm ssion?
Oherwise, | will ask that M Signund be excused.

COW SSI ONER PASCCE: M Signund, | have a question that rel ates
to a conpletely different part of your statenent and thank
you very much for comng. | think we have enjoyed this
session and indeed your contribution at the community
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consultation at Boolarra as well, but you in your statenent
at para.39 just alnost as a side reflection note: "1 had
planted a crop of lucerne around the house between us and
the hill which offered sone protection"?---Yes.

Can you explain that?---Yes. Lucerne doesn't burn real easy.
Because the lucerne crop was quite young (it was only about
5to 10 cmhigh) and it was an experinental crop and when
the fire came over the hill, it actually - the fire
intensity for every 10 degrees of slope doubles in speed,
so if you can stop the fire comng up the hill at your
house and, of course, | have wooden barge boards on the
bottom of the house, that at least it aids nme or it helps
me to protect the house. So the idea was to try to sl ow
the fire speed so | could do sonething with saving the
house.

Are you aware if other people in the area use crops or plants in
t hat way?---Never thought of it. It nmay be an appropriate
thing to do, but - I don't know, | thought it was a good
thing to do for nyself.

COW SSI ONER MCLECD: Did you believe it was, in fact, effective
in your case?---1n actual fact, the fire came at us from
the north-west instead of the south-west; and the crop,
it's on the north, so if the fire intensity had been nuch
greater it would have done its job, but all the paddocks

burnt up to the house and up to the wi ndbreaks, but having

said that, | have the only green spot in the whole of
G ppsl and.
M5 DOYLE: | have nothing that arises. Could | ask that

M Si gnund be excused?
WTNESS: Could | ask one question of the Comm ssion?

CHAI RVAN: | don't know about questions, but if you would |ike
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to nmake anot her comment, you are wel cone?---kay, a
comment. From a vol unteer perspective, we would like to
ask whether, with your perm ssion, what do you feel would
be in place to nonitor the results of the Conm ssion's
findings so that as the findings are put forward to the

| ocal people, to the people in charge, that things are
nonitored so things actually change?

Well, | can only say that we are concerned to enphasise this
point at |east in one way, that we have taken all the
reconmendati ons nmade in previous reports and have revi ewed
what has been done in relation to themand if that isn't a
clear sign that we would hope that sonething is done in
relation to our recomendati ons, we can't take the matter
much further?---So the Comm ssion isn't that enpowered to
follow it through and to ensure that these things are done?

CHAI RVAN:  The answer to that question is you're right?---Mm.
| amnot happy with that, but that's the way |ife goes.

M5 RI CHARDS: Thank you for your time, M Sigmund. You may be
excused.

CHAI RVAN:  Thank you.

<(THE W TNESS W THDREW

M5 RI CHARDS: Conmi ssioners, | call Dr John Ferguson.

<JOHN WALTON FERGUSON, sworn and exam ned:

CHAl RVAN: Take a seat and nmake yourself as confortable as you
can, Doctor?---Thank you.

MS RI CHARDS: For everyone's reference, Dr Ferguson's statenent
is in Vol.24 behind tab 32. The docunent nunber is
WT.022.001.0001. | think it is the tab behind
M Signmund's statenent so if people have that open, it is
t he next one in the book.

Dr Ferguson, your full name is John Walton
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27
28
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30
31

Fer guson?- - - Yes.

You are an oral and nmaxillofacial surgeon?---Correct.

During the week you reside in Fitzroy?---Correct.

And nost weekends you spend at your hone in Aruna Drive,

Buxt on?---Correct.

You purchased that property in 2003?---Correct.

What was it that attracted you to the area?---\We were initially
attracted to the Marysville area, having spent a few
weekends there, and we | ooked at property in Marysville and
then by chance we | ooked at a property in Buxton which we
i ked and we bought that the same day.

When you say we, you are referring to yourself and your wfe
Val erie?---Correct.

You have a large famly?---W have a | arge conbined famly.

And they spend tine with you there fromtine to tinme?---From
time to tine.

If we could have a | ook at the |ocation of your property in
Aruna Drive, Buxton.

So we could see just to the right of the screen
(before we zooned in) the township of Buxton; and Buxton is
at the northern end of what is known as the triangle, that
is made up of Buxton, Marysville and Narbethong. Can you
descri be your bl ock, please, Dr Ferguson?---1t is a
one-acre block on flat land. On the property we have a
3- bedroom wooden house, a corrugated-steel roof.

What is the vegetation Iike on your block?---Cn our bl ock
i mredi ately surrounding the house we tend to have nmainly
smal | evergreen plants such as rhododendrons, canelli as,
wi staria and the like. There are also sone deci duous trees
on the block. On the northside of the block directly
against the street there is a very |arge deciduous tree, a
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1 pin oak tree, which sits between us and the heavily bushed
2 area to the imedi ate north and north-west of our property.
3 Just looking at the layout of the roads there, Aruna Drive is

4 t hat one there?---Yes.

5 And that is your house that is marked?---That's correct.

6 And you are close, are you not, to the Acheron Ri ver?---Yes.

7 | mredi ately in front of our block there is a dirt road and
8 the Acheron River is on the other side of that dirt road

9 about 10 netres fromthe road.

10 And in what direction fromyour house is the river?---It is

11 north.

12 North; along there?---Correct.

13 You noved to that location in 2003; at what tinme of year?---VWe
14 t ook possession of the property at the beginning

15 of Novenber 2003.

16 Before you bought that property and started to spend tine there,
17 had you had experience living in the Victorian bush?---No.
18 What was your understandi ng when you noved there of the fire

19 ri sk?---1 understood that anywhere in Victoria was
20 potentially a fire risk, particularly where there was heavy
21 bush, so | understood that our region was a bushfire risk
22 area. | was aware that the area had been burned out in
23 1939.

24 D d you do anything to educate yourself about the level of fire

25 ri sk and what you should do to plan for it?---During the
26 first year or so there, no, other than finding out a little
27 bit about bushfires. At that stage we woul d not have been
28 in any sort of position to defend the property. Had a
29 bushfire conme through during that first year, we would not
30 have been able to stay at the house. W m ssed the CFA
31 briefing for that year, which would have been in
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about Septenber, but during the follow ng year, that is,
2004, | started getting information about bushfires and
that included later in the year going to the first of the

CFA briefings that | attended.

How did you find out about the CFA briefing?---These are

publicised in | ocal newspapers. One of these is a snmall
non-profit local newsletter, | suppose, rather than a
newspaper, called The Triangle News. It is publicised in

there and al so in the Al exandra newspaper.

And these CFA briefings, which brigade held thenf---Different

years | went to either the Buxton or the Taggerty station

for the briefings.

You say in your statement that you went to these briefings nost

What
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years?---Most years. | mssed a couple of years, but nost
years | went to them The first year was the nost

i nportant, though.

did you learn at those briefings?---The first thing |

| earned was that very few people attended them | think
went to one where there were nore than 10 people; there
m ght have been 12 or 15. They were very thorough. The
people giving themclearly had a | ot of experience. They
went to a great deal of trouble to explain the nature of
bushfires and bushfire behavi our and what we coul d expect.
On sone occasions we were shown illustrations of big fires
totry to give us an idea of the significance of a really
big fire. | recall one occasion in Taggerty when the
person giving the briefing decided to denonstrate to people
what was neant by radiant heat by turning on an electric
radi ator and bringing it forward and hol ding it agai nst
people's faces to see how much they coul d stand before they

shrank away. This is extrenely effective. He said,
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So a

"That's nothing like the radiant heat that you can expect
if you are faced with a big bushfire".
scal ed-up version of a child only |earning that sonething

is hot by touching it?---Absolutely.

Were you given any literature at these briefings that you

attended, anything to take away and read?---At all of those
briefings we were given the work book, the CFA bushfire

wor k book.

Wi ch is now known as Living in the Bush?---Yes.

But there have been various editions over the years?---Correct.

D d you take that away?---Yes.

And wor ked through it?---Yes.

Havi ng done that, what preparations did you make at your

|

house?---One of the first things | had to do was nake a
deci sion about what sort of a threat we would potentially
face if there was a bushfire and this neant |ooking at the
area around the house and analysing it based on what | had
been able to read both fromthe CFA material and al so

t hrough research on the internet. Based on that, | decided
that if possible we would stay and defend the house and set
about acquiring suitable material for firefighting.

can just stop you there. O course, having read this
material, you were aware of the CFA's advice that you
shoul d either prepare to stay and defend or |eave your
house early. Wat factors made you decide to stay and
defend your home?---1 suppose after the first year we had
fallen in love with the property. W had decided that if
there was a bushfire the property was potentially

def endi bl e and provided we were satisfied with the

preparations, we would deliberately stay and defend.

So you made that decision and what did you then do to prepare to
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i mpl enent that decision should it be necessary?---\We

al ready had existing water tanks on the property. These
were two corrugated-steel tanks. One of these started to
| eak and | subsequently replaced it with a simlar sized
pl astic tank.

What capacity did you have? How nmuch water were you able to
store?---The large plastic tank had a capacity of around
25,000 litres and the smaller tank a capacity of
approxi mately 12,000 litres.

And apart fromthe water supply, what other preparations did you
make?---1 acquired a fire punp and a |l ength of proper
firefighting hose. | had instructions on howto use this
fromthe supplier.

Any ot her equi pnent that you put in the place?---Small
equi prent:  nops; buckets; the super soakers that were
referred to, these were the punp-action water pistols that
send water a considerable distance; we had a fire
extinguisher in the kitchen and | keep a fire extinguisher
in ny car.

You say in your statenent that each sunmer you kept the water
tanks full throughout the fire season. W have had a
nunber of dry years. How did you manage to keep your tanks
full ?---1t wasn't difficult. There was always sufficient
water for me to |eave the tanks full over the summer. W
tended not to use the tank water fromlate w nter onwards
for any garden watering and allowed themto fill and if |
wanted to water the garden, as | ampermtted on certain
days, the town water supply.

So you were al so connected to the reticulated town water in
Buxt on?- - - Yes.

D d you have a back-up plan, Dr Ferguson?---In terns of
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def endi ng?

Yes?---We had to accept that we m ght be unsuccessful, that the
house potentially could burn and that we m ght have to
abandon our defence. So |I had planned an escape route. M
escape route was based on the presunption that a fire
attack woul d probably come fromthe north or north-west, so
| planned an escape route to the south across our fairly
big awn at the back, through a neighbour's property where
we had two alternate routes to go dependi ng on what was
burning, across a dirt road into an open paddock which is
normal |y kept short, cropped, by cattle grazing and
t hought that if we got there, we would suffer no nore than
burns to our legs at the worst.

And we can see on the map on the screen the path that you m ght
take and | think where the cursor was is the area that you
were planning to evacuate to?---Yes, we would cross
St eavensons Road and into that big open area.

| understand this was not a plan to change your mnd at the | ast
mnute and |leave, it was a plan to evacuate your house if
it caught fire and you were unable to save it?---Only if we
were unable to extinguish a fire or we thought we were
really in danger by staying, then we would go.

Prior to 7 February this year, what warning did you believe you
woul d ...

CHAI RVAN:  Can | just ask one question in relation to para. 1l
because it is at this stage. You refer to arranging for
the renoval of a nunber of large trees. Was it necessary
to get permssion to take those trees away?---1 nmade no
i nquiries about perm ssion.

M5 RICHARDS: If | could ask you, Dr Ferguson, what were the
trees that were closest to your house that you had

. GFM MG : CAT 20/ 5/ 09 928 FERGUSON XN
Bushfires Royal Conm ssion



1 renmoved?---There was one extrenely |large old sem -dead

2 tortured willow about 15 netres x 15 netres partly

3 over hangi ng the house with a | arge anount of dead wood and

4 debris in it which I considered nost certainly would have

5 burnt. In the front of our property there were two | arge

6 native trees which | renoved. Further back on the property

7 we renoved a nunber of very large pine trees and eucal ypts

8 and sem -dead wattl es.

9 And | understand that one of these trees was in close proximty
10 to your large tank?---There was a fairly big tree partly
11 over hanging the plastic water tank and I, therefore,

12 renoved this. |'d |looked at the research done by the

13 Bushfire Cooperative Research Centre on the survivability
14 of plastic water tanks in bushfires and found that if the
15 top of the tank, even if full, was subject to sufficient
16 heat, it was likely to nelt and then the tank would split
17 and enpty; therefore, | renoved that tree.

18 In order to have it clear of vegetation?---Yes.

19 Mving, then, to the issue of your expectation of a warning.

20 Before 7 February this year what did you expect you would
21 recei ve by way of warnings of an approaching

22 bushfire?---The CFA briefings had always made it clear that
23 afire front may arrive with mnimal if any warning on sone
24 occasions, and that we, therefore, assuned that we m ght

25 get no warning. | worked on the basis that we would get no
26 warning on the day with a bad bushfire and that it was up
27 to us to work out if a bushfire was com ng near us.

28 \Wat was your understanding of the |level of assistance that you

29 m ght expect to receive in the event of a bushfire?---The
30 CFA made it quite clear that in a big bushfire we shoul d
31 not rely on people comng to help us.
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| medi ately prior to 7 February this year were you aware of the
weat her forecasts for that day?---Yes, the first very
explicit warnings that | heard were on the Wdnesday. |
recall particularly when | heard them sending a text
message to Valerie who was at work stating that they were
predicting that this would be potentially the worst
bushfire day in Victoria's history and that we woul d need
to go up there on the Friday night and nake suitable
pr epar ati ons.

Do you recall how you first learnt of that forecast of the high
fire danger day?---Over the radio.

Wi ch station?---1t woul d have been 774.

So you say that having heard that, you decided that you woul d go
up on the Friday night to Buxton?---Yes.

What was your normal practice?---Usually we go up on the
Saturday norning, often stop at Healesville for a late
breakfast or early lunch, and then continue on up to Buxton
at about m dday or thereabouts.

Wiy did you decide to go up on the Friday night on this
occasion?---\W wanted to be there early in the day, given
t he predicted weat her conditions.

On the day you say in para.19 of your statenent that you nade a
nunber of preparations. Can you outline what those
were?---Yes. Although | had checked the petrol in the fire
punp at the beginning of the fire season, | hadn't changed
the petrol. |, therefore, went up to the service station,
| ocal service station, at about eight o' clock in the
norning and got fresh petrol. | enptied the fire punp, |
refuelled it. | gave it a trial run. | then got Valerie
to cone and operate the punp a nunber of tines. One of the
reasons for that was that 1'd had a shoul der reconstruction
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1 only six weeks previously so | had sonme limtation of use
2 of ny right armso | had to nake sure that she could

3 operate it as well. Also it requires two people to operate
4 a heavy fire hose and a fire punp. 1In addition to that, |
5 just generally tidied up around the outside of the house,

6 made sure there was no obviously | oose or easily flanmable
7 material. | left the fire punp connected to the tanks. At
8 that stage | didn't lay the big fire hose out. | just had
9 the punp ready for the hose to be run out and connected if
10 necessary. And that was really all that we could do. On
11 the norning it becane extrenely hot shortly after m dday
12 and we went inside and put the air-conditioning on.

13 D dyou nonitor the nedia or the internet for any warnings of

14 fire in the area?---As soon as we went inside, there was
15 nothing else to do, it was so hot; we just put the

16 tel evision on and started watching television. During the
17 afternoon there were sone nessages com ng across the screen
18 saying to listen to ABC 774 for bushfire warnings, but |

19 had really depended much nore on | ooking outside to see
20 what was goi ng on during the day.
21 D d you do that regularly on 7 February?---Fromthe m ddl e of
22 the day onwards | was outside every 20 or 30 minutes
23 | ooki ng around the horizon in all directions.

24 At approximately 3.30 that afternoon, did you notice snoke in

25 the area?---1 had been outside not very long before that, I
26 suppose maybe it was ten past three. | was back inside

27 | ooking at the television and there is a high wi ndow up on
28 the corner of the roomfacing to the west and then I saw a
29 big cloud of snoke. | went outside and there was a huge

30 colum of snoke com ng up from what seened to me, you know,
31 a long way away, maybe 30 or 40 km away, like it was a
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mushroom cl oud of dark brown and white snoke noving quite
quickly high in the sky, clearly a big fire.

If we can just zoomout a little bit on the map and get a sense
where Buxton is in relation to the Murrundindi MII. The
Murrundindi MII is pretty much due west of where you live
in Buxton, is it not?---Yes.

| think we m ght even have the point of origin of the fire.
There you are, a little to the north-west. So you could
see a cloud of snoke?---Yes.

How was it noving in relation to your property?---1t appeared to
be nmoving fromnorth to south, so approximately parallel to
where | was | ooki ng.

At sonme stage in the afternoon did it appear that that columm of
snoke had noved cl oser to your hone?---It seened to be
cl oser by about five o' clock. It was still seem ng to nove
parallel to us, but it was noticeably closer and at that
stage Valerie and | decided to set up the garden sprinklers
whi ch are horizontal back and forth-type sprinklers and set
t hem agai nst the side of the house, on the north and west
side of the house. These were the sides of the house we
expected an attack to conme from

At around that tinme did you also ring the Bushfire Information

Line?---1 made a nunber of calls starting at about five
o' clock. | got through to the Bushfire Information Line at
5.25 and | was put on hold. | know it was 5.25 because |I'm

one of these people who can't stand being put on hold and

| ooked at ny watch thinking to nyself | wonder how | ong
they are going to put me on hold. | thought | would tine
it. And it was about 7 or 8 m nutes because the operator,
the young |lady who was trying to be very hel pful, didn't
know where Buxton was. | said: "There is a huge anount of
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1 snoke in the sky not far fromus, to our west. Can you

2 pl ease tell nme where it's comng fron?" She cane back

3 eventual ly and she said: "There is a small grassfire at

4 Murrindindi with 30 appliances in attendance. At that

5 stage | thought, well, it sounds good, but it is not what
6 it looks like in the sky.

7 And this was at roundabout half past five in the afternoon?

8 ---1t would have been 5. 30.

9 So you had the information fromthe Bushfire Information Line,
10 but it wasn't matching what you could see?---That's

11 correct.

12 By about six o'clock what could you see?---At six o'clock the
13 snmoke was closer and now it was noving very, very fast. |
14 tried to describe it in ny statenent as fast noving,

15 rolling palls of snoke |like this, which to ne suggested a
16 fire, a very large fire and a very, very intense fire and
17 presumably novi ng qui ckly because clearly it had travelled
18 a significant distance since | had first seen it; so at

19 that stage | realised that there was really the potenti al
20 for a fire to reach us.
21 Did you nmake any tel ephone calls apart from your tel ephone cal
22 to the Bushfire Information Line between 5 and 6?---No. |
23 received a call fromone of ny children just after five

24 o' cl ock, ny son Donovan, who said, "Wat's going on? Are
25 you okay?", and | said, "Well, there is a lot of snoke in
26 the sky and we've just |ost the power and we were well

27 prepared. W think we are okay and at the nonent the fire
28 doesn't seemto be too close to us". That was the | ast

29 call | received on any of the tel ephones.

30 And you say in your statenment that when your nobile phone was

31 wor ki ng again the foll ow ng week or when you were able to
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retrieve your nessages the follow ng week, you had a |arge
nunber of voice nmessages?---There were 23 voi ce nessages.

The first one was recorded at 5.30 pm

Who were those nessages fronf---Mainly fromour children on the

ni ght and then over the followng two days froma snal

nunber of friends inquiring after us.

So you conclude fromthat that at roundabout five o' clock,

What ,

sonmetime shortly that, your nobile phone reception
fail ed?---Sonmewhere roundabout that tinme, yeah.

if any, conmunication did you have with your nei ghbours at
around this time?---Qur neighbours, on what | have

descri bed as our eastern boundary, that is, to the right of
our house if you are |ooking towards the street, were
relatively new to the area, they had only noved into the
house a few nonths previously. A few weeks prior to the
fire | had asked themif they had a bushfire plan and they
said they were thinking of installing sprinklers. On the
day, during the day about m dday, | said, "Wat are your
plans for the day?" and they said, "W are going to wait
and see what happens”. They then becane rather indecisive
during the day as to whether to stay or go and then finally
at 6.20 they cane over and said they had decided to go and
they started putting a few nore things in their car. | had
said to thema couple of tinmes: "Look, if you are going to
| eave, you really need to | eave earlier because we don't
know where this fire mght be on the roads". |In the event,

they finally left at about 6.40 pm

In which direction did they drive?---They drove back up onto

St eavensons Road and up Dyes Lane to the highway. They had
great difficulty getting to the hi ghway because they

couldn't see the road any |onger because of the snoke and
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they could see fire to their right-hand side as they drove
to the hi ghway.

So, as described to ne by ny nei ghbour, he was able
to get to the main road just by |ooking at the grass verge
on the side of the road and follow ng that up until he
reached the main road. He then drove around past the
general store where there was of convoy of vehicles headed
by a fire truck and backed up by a police car getting ready

to go through to Al exandra.

By about 6.45 how thick was the snoke in your area?---At that

stage it was like night. You couldn't really see what was
happening with the snoke. The snoke was so dense it was
just darkness. W were sitting on our front deck at that
time watching constantly what was going on. At about 6.20
Valerie had said to nme: "I think | had better cook

sonet hing quickly while | have got the chance." She cooked
sonmething. W were actually just finishing sone steak and
chi ps when our nei ghbour canme over to |let us know he was

| eaving. He |ooked quite astonished to see us sitting
calmy on the deck finishing our steak and chips. But they
took off and then | saw red and blue flashing Iights out on
the road. | went out to see. It was an enmergency services
vehicle. | wasn't sure at the tine whether it was police
or CFA. It was a four-wheel drive. | just went over to

t he passenger window. | said, "W are in that house that
two of us are staying to defend". He said, "Good |uck"
(which is what |I'd also said to our nei ghbour when they
left late), and they left shortly after with our next-door
nei ghbours on the left-hand side, that is, the western

side, following themto go to a different house in Buxton.

And did that person in the energency services vehicle, whether
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it be police or CFA or sonething else, tell you anything
about the fire?---Yes. | said, "What's the story?" He
said, "You' ve got a major fire front comng straight at

you. At the nost you've got 30 m nutes".

After they left together with your other neighbours, did you

make any further preparation?---Yes, a little bit earlier |
had rolled out the big fire hose. About six o' clock when
there was a fire close to us, | had the fire hose ready. |
then got Valerie to start the fire punp and | started to
soak the house. Qur particular fire punp with a hose puts
out a fairly large volune of water. | was able to estimate
the total amount of water used on the night by checking the
tank next day. |'d used probably over two-thirds to
three-quarters of the tank so maybe about 18,000 litres,
but in that first burst probably | put about 10,000 litres
over the house. M plan had al ways been to soak the house
with so much water imrediately before a fire front that it
woul d manage the initial enber attack and hopeful |y conbat
any direct flanme attack until we had tinme to go out and
deal with it. At the end the ground was swi nmng in water
all around the house. There were big pools of water
everywhere. The house was absolutely drenched, but at that
stage the snoke becane so thick that we were unable to see
any longer. Qur eyes were so sore. W didn't,
unfortunately, have snoke goggl es and breathing was
becom ng also difficult. W were also concerned that not
being able to see the fire through the dense snoke we m ght
suddenly get hit with sone radiant heat before we had a

chance to shelter. At that stage we went inside to wait.

Could you see flanmes at all at that stage?---At that stage we

didn't see flanmes directly. There was an obvious glow of a

. MG GFM CAT 20/ 5/ 09 936 FERGUSON XN
Bushfires Royal Conm ssion



© 00 N O O b~ W N Bk

W W RN NN NNDNDNDNNDNPRP P P P P P P R R R
P O © 0 ~N ©o© O A W N B O © W ~N © U M W N B O

low level initially. A though after we went inside the
house, this glow increased in all directions, but because
of the dense snoke at ground | evel you couldn't see
specific flame.

So you retreated into the house when the snoke becane - - - ?
---At that stage there were enbers com ng down al so and
yes, we went into the house.

How |l ong did you remain in the house?---1t mght have been 30
m nutes or so.

And what could you see while you were there?---First of all, we
conpl eted our preparations inside the house as soon as we
went inside. W put wet towels at the doors, checked all
the wi ndows were tightly closed, checked that we had water
in the sinks and things and we had the super soaker | oaded.
W di scussed what we would do in various eventualities such
as a wi ndow breaking, curtains catching fire, and al so
revi ewed our escape route.

The house, despite the fact that we closed the house
up, it filled with snoke so dense that we could barely see
fromone end of our long living roomto the other. W
didn't have snoke masks but we put wet bandannas around our
nmout h and nose and that was fine, we could breathe quite
wel | through those.

How did it feel being inside the house at that tinme, with the
house filling wth snoke?---Very stressful, yeah, very.

Was there anything you felt you could do?---No, there was really
nothing to do other than sit and wait, and that was very
hard. It was nuch easier being outside doing sonething
than sitting inside and waiting not know ng what was goi ng
to happen. Like nost |ay people who had never been through
a bushfire, we didn't know what was going to happen next,
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That

we just had to wait and see. W were | ooking out the

wi ndows all the tinme checking for spot fires but
particularly looking to the west where the fire was com ng
fromand at that stage initially I saw a glow off to the

| eft which would have been in a southerly direction which |
knew had to be the house on our south corner. There was
just a small red gl ow down on one corner at ground |evel
for a while and then all of a sudden the fire went straight
up the side of the house and in a very short tinme the whole
house was abl aze and it just eventually disintegrated after
a few mnutes wth a huge expl osion.

house was the house of one of your neighbours who had |eft
not | ong before?---That particul ar house, | didn't know
what was happening in that house on the night.

subsequently learnt that the | ady who was a tenant had |eft
during the afternoon because of her concern about

conditions.

During this tine were there also enbers falling on your

house?---Yes, there was a constant enber shower onto the
house. It was quite an interesting phenonenon because it
sounded like rain on the roof as the enbers hit. These
enbers are quite big and | have included at this tinme a
coupl e of pictures of the enbers that | picked up
afterwards fromthe wet ground around the house to give an
idea of the size of these. W could see the enbers com ng
down but of course they were hitting the wet ground and
going out, so fromthat point of view we weren't initially
concerned. W kept checking out the wi ndows to nmake sure
that nothing was catching fire and just waited to see what

was goi ng to happen next.

Dr Ferguson, you have brought sone photos for us and I wll take
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you to themin one lot in a short tinme. At sonme point did
you decide that it was safe for you to go outside the house
agai n?---W didn't know how safe it was. M/ real concern
at that stage was that we had been inside for 30 m nutes, |
couldn't see every part of the house fromthe w ndows.

Al 'so our house is on stunps and | was very concerned that

t hi ngs m ght have bl own in underneath where there was no
wat er and coul d be doing sonmething without us realising it,
so we felt obliged to go outside and do a qui ck check
around the house. Then we decided it was probably better

to stay outside.

You nmentioned in para.25 of your statement that you were al so

concerned about the risk of snakes?---Well, there's been

nunmer ous snake sightings on all of our properties.

And you are close to ariver?---W are close to a river. The

nei ghbour's dog had been bitten by a snake not very |ong
before and we knew that with all the fire activity there is
a significant chance and we thought it would be terrible if
we survived the bushfire and got taken out by a snake with
no chance of getting energency services down in tine
because with a snake bite | knew we had a |imted nunber of

hours avail abl e.

Dd that particular concern cone to pass that night?---No, it

didn't, we didn't see a snake on the night.

You then describe in your statenent that you spent the next five

What

hours or so actively fighting the fires?---Yes.

did that involve you doing?---Initially when we went
out si de and checked around the house, we went and quickly
checked the nei ghbour's house on our right side because we
prom sed to | ook after the house; he had given ne keys to

access the house if necessary. W hadn't put any water
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1 over our freestanding studio which is further back on the

2 bl ock and so we restarted the fire punp and soaked that and
3 the adjacent small conifer tree to get that really wet. |
4 could then see over the back hedge of our property (that is
5 on the, nore or less, south boundary) a fire running up the
6 si de of our neighbour's workshop conplex. This is Jim He
7 and his wife, Shirley, lived behind us.

8 They were away on holiday?---They were away on holiday at the

9 timte. So wth nothing imediately to do on our property,
10 we went over to just check that. W could see that there
11 was an actual fire front at that stage. Because the snoke
12 cleared a little then, we could see that there was an

13 active fire front com ng down through the bush off to the
14 west. It was comng down the side of a hill and it was

15 noving, it seened to us, relatively slowy. So we decided
16 to go over and see what we could do on Jims property.

17 There was a fire which had apparently started wth enbers
18 stacki ng up against the side of his workshop and falling

19 onto the dry grass. It was a corrugated netal workshop and
20 | didn't think there was much danger of it burning, but we
21 decided to put the fire out anyway. He had a hose

22 connected to the tank which | couldn't use because it was
23 connected through a punp and with the electricity failure |
24 wasn't able to actually get any water on it; so we ran

25 backwards and forwards with buckets of water from our tank
26 and we thought we put this fire out and we then went back
27 over on to our own property.

28 You have nmade a nodification to your netal tank, have you not,

29 so that you could easily bucket water fromit?---Ch, the
30 corrugated tin, | had cut a hole in the top of it like this
31 not specifically for fighting fires. | had cut a hole in
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the tank because | wanted to inspect closer the interior of
the tank which was rusty because | wanted to try and assess
the life of the tank before it did what the other one did,
which is split open and | eaked one day. So, fortuitously,
this enabled us to be able to very, very quickly fil
buckets and nove backwards and forwards rather than having

to run water out of the tap at the bottom of the tank.

So you thought you'd put that fire out?---W cane back on to our

own property, checked ours and the nei ghbours' properties
again, and about this time our next-door nei ghbour on the
west side, Ashley, returned. He had left earlier in the
night to take his famly away to anot her house and he had
cone back with his father-in-law and his son to check their
property. At that stage the fire com ng dowmn the hill had
crossed over the Acheron River and it was burning at a
height of 2 or 3 netres getting quite close to the side of
his big workshop conplex. Ashley is a man who collects car
and he had a |l arge nunber of his favourite cars stored in

t he wor kshop.

At that stage, with nothing else to do on our
property for the short tinme, we went over to help him and
we then worked very hard to stop this fire which was
obviously going to burn hard against the side of his

wor kshop and al nost certainly get it burning.

This was at roundabout nine o'clock that night?---1 think so.
Apart from 5.25 when | checked ny watch and later in the
eveni ng when | checked it again, all these tines are just
esti mat es.

So at that stage we had essentially forned, the five
of us, a bucket brigade and ran backwards and forwards from
Ashl ey's water supply attacking this fire. It was quite
. MG GFM CAT 20/5/09 941 FERGUSON XN
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hot, you couldn't get very close to it, so what we resorted
to doing was taking the buckets of water, running quickly
and under the flanes, throwing themon the flane base and
runni ng back out again before we could get burned. W all
had appropriate clothing on. W all had heavy top and
clothing, hats and boots on, so it was just a question of
getting in and out quickly before you got burned. And we
did in fact effectively stop the fire getting particularly
fierce against the side of his workshop and we just didn't

let it go past us and continue on down the street.

Once you had that situation under control, did you then becone

That

aware of a resurgence of fire?---1 went back over to our
house a couple of tinmes just to check that everything was
okay and | | ooked back at one stage and | could see flanes
comng again fromthe area of the workshop on the south
boundary, this is Jims workshop. W went back there.

is where you had previously thought you had put out the
fire?---W thought we had put this fire out. He had a set
of new tyres for his car stacked against the side of his
shed. These had caught fire and these were burning very
fiercely and although we tried to put these out with
buckets of water, we couldn't, and this burned against the
side of the shed and then sonmething inside started to burn
and then the whol e conpl ex caught fire and becane quite a
big fire. He had a nunber of LPG cylinders inside and
these started venting and blowing off and this becane a
very big fire and we just had to stand well back fromit

and let it burn.

How far was that conflagration from your house?---It was a |ong

way. It would probably be 60 - or 70 netres probably from

our house, well away.
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How cl ose was this shed to your nei ghbour Jims house?---1It
woul d have been about 8 - | think about 8 netres from his
house.

In the end did his house catch fire?---No, it didn't. A big
bush on the side of his house caught fire and the plastic
downpi pe nelted in the heat. The walls of his house were
fibro-cement. He deliberately built the house with sone
fire resistance. So, no, it didn't catch fire.

You have described a couple of tines a fire front comng from
t he west ?---From the west.

Towards you. Perhaps you could indicate on the map, know ng
that (as we do) your house is just where it is marked

there, where did the fire front approach from the first

fire front?---The first fire front appeared to cone, if you

i ke, fromthe bottomcorner of the screen. There's a big
open area here and clearly the fire burning through the
bush further back in the background had split around this

big open area. This was entirely fortuitous because that

open area had been tall grass but it had been taken down by

the farnmer only about 14 days previously for hay-naking,
what had been over a netre high was just a small stubble
and al though the fire burned across it, it burned across it
very slowy. So the fire effectively split on either side
around this big open area and the first fire - - -

So in that open area to the south-east?---No, to the left of
your screen. That's the open area. The fire then went
round the top of that and then cane down the side of that
hill towards our house.

And reached you sone tine |ater?---Sonme tine |later, yes.

Dd that second fire front reach your property or pass your

property?---I1t burned out the heavy bush inmedi ately
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opposite the front of our property. W had the advantage
of the very large pin oak tree that effectively shielded
our house and property fromthe radiant heat. The side of
the pin oak tree facing the fire was very badly scorched by
the fire but, as we had expected, it didn't actually catch
fire as with nost deciduous trees which are relatively fire

resi stant.

During this tine were you al so keeping an eye on the house of

They

VWhen

your ot her nei ghbours?---W kept going over and just

qui ckly going around the house to check for spot fires.
were the new nei ghbours who had | eft after sone indecision
not long after half past six?---Correct.

did you finally get to sit down and have a rest?---Well, we
finally sat dowmn and | thought "oh, you know, it is getting
late now, it nust be past eleven o' clock™ and |I | ooked at
ny watch, it was two o' clock in the norning, | couldn't
believe it. So we had actually - everything, you know,
seenmed to be - | don't know, | couldn't believe we had been
going for five or six hours, it seened |like a nuch shorter

time.

Did either of you sleep that night?---No.

What

did you spend the night doing?---W sat out on the front
deck. | tried to rehydrate nyself. One of the things that
the CFA had pointed out was that in association with

radi ant heat, heat exhaustion could kill you and | nean |
was well aware of it froma nedical point of view anyway.

| probably drank sonething like 5 litres during the tinme of
the fire. | then drank cups of tea all night. So we just
stayed out there and we tal ked. Now, although the fire had
burnt through the area opposite the front of our house,

fires continued there because all of the eucal ypt trunks
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and the tree stunps there just continued to burn and send
of f enber showers and this continued for about 36 hours,
and these enber showers were blowing around in the wnd; so
al t hough these were small enbers, conpared to your bushfire
enbers, we still felt we had to watch these all the tine

just to see where they were going.

Havi ng seen you safely through to the early hours of 8 February

we m ght have a | ook at your photos now?--- Ckay.

These are sone before shots?---This is facing directly

Judgi

Late

north-west. This is the area where | expected a fire
attack would cone fromand that's the dense bush exactly
opposite the front of our house. This picture was taken
sone tinme in late winter just before the big pin oak has
cone out into leaf. There is also just to the right there
further deciduous trees on our neighbour's property so we
do have quite a good screen of deciduous trees between our
house and the bush.

That's just looking at the front of our house from
the street just to showit is a small house with trellising
and wooden decks and things and really very, very
susceptible to an enber attack.
ng fromthe daffodils, that was taken in spring?---In
spring, yes. Late winter, spring.

w nter, early spring?---That's |looking to the west in the
direction - you can't see it, but towards our neighbour's
house on the left-hand side. Any of you who have ever
been, who had ever gone to Bruno's scul pture garden in
Marysville will recognise one of the scul ptures that we
conm ssioned himto do for us in the centre of our garden
there. On the night of the fire Bruno was com ng to dinner

with us, Bruno, the owner of the scul pture garden. W
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called himat tw o' clock and cancelled it, we said it is

just too hot to even cook, come next weekend.

Unfortunately his garden was |argely destroyed in the fire.
That's | ooking to the south-west, the direction from

which the fire cane.

|s that the freestanding studio you referred to?---Yes.

That's | ooking nore or less to the south-east, just
showi ng our escape route straight across the |awn and then
round slightly to the right through an open space on either
side of one of the two houses there to get us onto the road
and across to the paddock on the other side.

That's | ooking straight across in a westerly
direction at Ashley's house, the nei ghbour whom we assi sted
on the night and again showi ng the dense bush com ng up
agai nst the side of his property.

That's just showing - that's the east, an easterly
direction and that's just show ng the bush off in that area
which is not a direction we would normally expect a fire to
come from it is just showi ng the heavily wooded nature of
t he whol e area.

That's the house on our south corner that burned

down.

The one that you noticed was aflane while you were sheltering in

your honme?---During the tinme we were in the house, yes.
That's just showi ng you the remains of Jimls workshop
complex. That's not taken fromour property, it was taken
fromthe next-door property. It is just show ng how the
grass fire burns through even very, very short relatively
dry grass such as that. W extinguished those fires during
the night further up and stopped themgetting into Jinls

house.
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Just show ng again the remains of that house, show ng
how the bricks disintegrated in this final explosion when
t he whol e thing blew apart.

Showi ng opposite the front of our house. |t has been
cleaned up a bit. | took this picture relatively recently
but it has been cleaned up a bit since then. Qur two
nei ghbours went over and cleaned away a lot of debris. It
is just show ng the remains of the bush there.

Just show ng sone of the enbers that |anded around
the house. | picked up a handful of these just to give an
idea. Sonme of them were bigger than that, as the next
pi cture shows. And | guess they can get to any size
dependi ng on how far the wind will carry them But these
are all enbers that fell onto the wet ground around the

house.

As they fell fromthe sky they were glowng or on fire?---Yes,

very much so.

CHAl RVAN:  Doctor, that |ooks as though it would be an enber

That

t hat woul d be capable of breaking a window. Are the
wi ndows in your house normal glass, strengthened or
doubl e- gl azed?---No, they are just single 3 m glass; they
woul d break very easily.
IS why in your statenent you refer to the fact that you
were keeping an attentive eye on the w ndows?---W knew
t hat w ndows breaking were one of the problenms wth |arge
pieces of material flying through the air and we knew t hat
if a window broke we had a problemthat we were going to
have to deal w th straightaway.

That's just one nore shot. | took that |ast week.
It's a bit gloony, you can't see very well, but again it

shows the dense bush on the other side and the hei ght of
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the hill up which the fire burned.

M5 RI CHARDS: Thank you. Dr Ferguson, you told us earlier that

when you were able to check your nmessages on your nobile
phone the week after the fire you found a nunber of
messages from anxious famly nmenbers. Wen were you first
able to contact your famly?---1 left ny nobile phone
switched on and was carrying it around in ny pocket and on
the Tuesday | got a beep fromit indicating that a nessage
had arrived and | realised that we were picking up a weak
signal. | wasn't able to do nmuch with that but sonebody
suggested | drive up to the top of one of the nearby roads
up a hill where the nobile reception was a little better
and I was then able to speak to people and that woul d have

been on Tuesday afternoon.

Did you rermain in the Buxton area in the i medi ate aftermath of

the fire?---Yes. On the Monday norning the police arrived
to do a welfare check on behalf of queries from our
children and we were able to arrange through themto take a
week off work and to pass suitable nmessages back to our

famly.

Apart fromcontrolling your own property to ensure that there

was no further fire activity, did you do anything else in
the local area that week?---On the Monday norni ng we went
up - we thought that the immedi ate fire danger was past.
The CFA were at that stage very vigilant, com ng and going
all of the tine, wal king onto people's properties and
checking all around them There was no evidence of threat
at that stage. W went up to the local CFA station. W
said, "W are up here for a week. W have got nothing to
do, what can we volunteer for?" | realised then there was

no sort of organisation, no infrastructure in the community
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to deal with a natural disaster. There was no plan or

nom nated person we could refer to. However, there was a

| ocal resident in the CFA station who was trying to
organise a few things. He had a whiteboard and he was
arranging the few remaining people in the area to go round
different streets and check that remai ning people had
drinking water. So we went and checked our area. There
were only two people in houses and we just checked that

t hey had drinking water. The CFA then suggested we go over
to the adjacent trout and sal non farm where they had
apparently had sone sort of disaster. W then did that.
The aerators that keep oxygen in the ponds for the fish had
fail ed because of the electricity supply and the heat had
rai sed the water tenperature and all of the fish had died,
and we are tal king about 40 tonnes of fish. So, with a
smal | nunber of other locals | organised a couple of other
peopl e and sone ot her people turned up. W went and hel ped
the owners get all his fish out and bury them It took two
days, 40 tonnes of fish buried in a large pit that sonebody
had found an excavator to dig. So that occupied us for a
coupl e of days.

It sounds like it was a nost unpl easant task?---Rotten fish,
they rotted very quickly, it wasn't very nice, no.

W can only hope that sonething green will grow on top of where
those fish are buried?---Absolutely.

Dr Ferguson, what | essons have you taken fromthe experience you
had on 7 February?---Wll, we concluded that our plan was
successful given the particular conditions with that
particular fire.

Wul d you stay and defend your honme agai n?---W would. W would
appreciate that in a different fire we mght have to face a
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different level of threat. |If a fire cane down the hill
fromour north wwth a very, very strong north wi nd behind
it we could potentially be subjected to a greater |evel of
enber attack, flanmes and radiant heat; that was the one
that we had planned for. But, again, we would certainly
stay and defend. W' ve got sone extra equi pnment which |
have obtained now Qur fire hose wasn't | ong enough,
unfortunately, to reach the south property because | could
ot herwi se have put the fire out in the workshop conpl ex, so
| have doubled the length of our fire hose and foll ow ng
advice fromthe CFA, | have purchased snoke goggl es and
proper snoke masks, P2 masks so we woul d be better prepared
and we of course have |earnt sonething now from our
experience. W hope that we will never face a bushfire
again but in the unfortunate event we do, provided we are
still physically able to do so we would. | guess another
point to nmake about that is that it is very hard work. W
were absolutely exhausted. You need to be reasonably

physically fit.

You al so nention in para.40 of your statenent that working wth

nei ghbours on the night was a significant advantage and
that you are planning on strengthening those arrangenents
for any future fire you mght have to face?---W had not
had nmuch to do with our neighbours on the |eft-hand side,
Ashley and his famly. Just really by chance we on the

ni ght had to work together which has actually forged a
friendship now, as you m ght inmagine and | understand now
that if you have got a group of determ ned people who can
work together, it is nore effective, obviously, than just

one or two of you trying to fight a fire.

You say that with your nei ghbours on both sides you have agreed
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1 that you will devel op a conbi ned defence plan for all of

2 the properties?---Yes, in the future we wouldn't act

3 i ndependently, we would plan together

4 Wuld you have nmade the sane decisions if your house was | ocated
5 differently, perhaps in the Marysville township?---Wll,

6 based upon how |'ve gone about assessing bushfire threat

7 and knowi ng Marysville very well, ny view would be that the
8 majority of houses in Marysville would be bordering on

9 indefensible in a serious fire. The properties are al

10 very close together and there are eucal ypts everywhere and
11 eucal ypts are really the nost dangerous - apart fromthe

12 ground | evel fuel, eucalypts are the nost dangerous thing
13 in a bushfire because of their well-known propensity to

14 heat up, give off vapours, explode and produce fireballs

15 whi ch creates overhead fire with huge radi ant heat

16 intensity. |[|'ve never seen anything like this but | have
17 read a great deal about it and | understand the danger of
18 it; so, no, | don't think unless we had a cleared property
19 in Marysville that we were very well set up to defend, it
20 is very unlikely I would stay in Marysville with a bushfire
21 t hreat .

22  Thank you, Dr Ferguson. Do the Comm ssioners have any
23 guestions?

24  COW SSI ONER PASCCE: Yes. Dr Ferguson, you nade reference in

25 para. 11 to renoving a series of trees around the house and
26 a nunber of times this afternoon you have spoken about a
27 pin oak tree that you believed provided an effective screen
28 for the house and other plants. Is this a matter that you
29 have researched?---1 didn't specifically research this
30 ot her than being aware that deciduous trees in previous
31 bushfires have produced good shelter. | think it was from
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the 1983 Ash Wednesday fires, one of the reports stated
that many of the surviving houses were underneath |arge oak
trees. Driving around the bushfire affected areas
subsequent to the fires, it has been noticeable frequently,
including in Marysville, that deciduous trees survive the
fires in sone cases very well.

So if you were planning, say, to build a house in a bushfire
prone area, it is sonething that you would
recommend?---Yes, very nmuch so but if I had the chance to
start fromthe beginning, the trees would be planted
strategically, specifically for that purpose.

Thank you.

M5 RICHARDS: | have been rem nded that | should tender
Dr Ferguson's statenment and hi s phot ographs.

#EXH BI T 29 - Statenment of w tness and phot ographs.

And Dr Ferguson, we wll have to arrange to take a copy of those
phot ogr aphs you brought in wth you before you | eave.
think M Celland has sone questions.

MR CLELLAND: Only briefly, Comm ssioners.

<CROSS- EXAM NED BY MR CLELLAND:

Doctor, the house as you have described it is tinber and cl ad
with half |ogs and extensive decking?---Yes.

So apart fromthe roof and the guttering, as | understand it, it
is all otherw se exposed tinber?---1t is.

When you had your briefings with the CFA did you speak to them
specifically about what particular issues mght arise in
defending a honme of that sort of construction?---Well, only
t he obvious, that the nore exposed tinber you had,
particularly if it was open tinber work such as trellis
wor k or decking and obviously these are going to be dry
tinbers, these were extrenely prone to catching fire with
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enber attack.

You indicated that the briefings you received fromthe CFA were

t horough and that they had gone to a great deal of

troubl e?---1 can't speak too highly of the CFA briefings.
Anybody who lives in country Victoria really should go to
themand | think that people who don't go to them are
showi ng a | evel of conplacency that is really unacceptable.
Had all the people who died on Black Saturday attended

t hese bushfire briefings, | believe many of them woul d not
have chosen to be in the areas that they remained in on

Sat ur day.

Anmongst ot her things, did those briefings enphasise the "l eave

early" part of the policy?---Absolutely, it was absolutely
unanbi guous. Leaving early means you will not defend your
home and you will |eave the night before or early in the

norni ng on a day of high bushfire danger.

is clear and | say this with respect, that you are a very

intelligent man and you have obviously conducted your own
research in addition to what you have been told by CFA and
yet it would seemfromyour statenment that there was
not hi ng that could have prepared you or, indeed, you had
not been prepared for the experience when the fire actually
canme upon the house; is that a fair comment ?---Yes, it is
just sinply not possible to prepare for that other than

t hrough reading and listening to people and on the night,
hopi ng for the best, we both accepted there was no
guarantee that we woul d save the house and there was no

guarantee we woul d survive, it was purely our decision.

I's there anything you can think of that m ght drive the nessage

horme just about what the experience of going through a

bushfire actually entails?---1"'ve spoken to a small nunber
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of people who survived the bushfire and |ost their hones,
soneti mes people who had very narrow escapes fromthe fire
and who were not prepared, who had never been to a bushfire
briefing and although | put it to themthat in future they
woul d need to think differently, in the magjority of cases
they said no, all of them have said that they expected to
be properly warned in advance of the fires and ny viewis

t hat when you have this |level of conplacency where your own
life is concerned, | really don't see how this problemis
going to be tackled and | therefore don't see a way in

whi ch you can avoid people dying in the future in bushfires
whil e you have this |evel of community conplacency. It is
very w despread and | don't have the answer as to how you
can convince people that it is their lives that are at

st ake here.

Was there anything that the CFA in your experience, in you

dealings with them could have done to get that nessage
across?---No, | don't believe so. Their position is also
unanbi guous. At ny first CFA briefing | said to one of the
officers: "ls it possible for you to inspect ny property
and advise ne?" and they said: "No, we are not prepared to
do that because for the obvious reason that in this
litigious society, if we get advice that turns out to be
not to our liking after the event people are likely to
bring litigation against the CFA". So they are in an

i nvidious position if they choose to give people that sort
of advice and | understand that. | took on board exactly

t he nmessage they gave ne: "It's your decision, it's your

life, you nust make that decision yourself".

Two other matters, if | mght. You refer in para.23 of your

statenment to an energency services vehicle, and counse
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assisting actually asked you about it, which arrived at the
property at about 6.45 pm Indeed, you nom nate the police
as being the enmergency service in that paragraph. But you
indicate that it was strongly recommended to you that you
or indeed everyone shoul d evacuat e?--- Yes.

was an option that you did not wish to take up?---No.

It was contrary to, of course, your planning and what you

i ntended to do?---Yes.

How woul d you have reacted if the police had becone nore

Fi na

insistent and said: "W really strongly recommend you cone
with us or evacuate now, indeed, we have a power to force
you to |l eave"?---M/ view was that once you had a plan and
you considered it was a good plan, the worst thing you
could do was change your plan at the last mnute and | eave,
and this was a | esson that was | earned by people in our
area, as well as everywhere else in Victoria on Bl ack
Saturday. |If the police had said "we demand you | eave",
woul d have gone inside and | ocked the door and waited for
themto | eave, then | would have cone out and conducted our
defence. | would not be prepared to be forcibly renoved
fromny own property.

ly, you have expl ained the problens you had with the
bushfire information line. | just want to ask you about a
related matter. D d you listen to the energency broadcast,
the ABC during the afternoon?---Yes. As soon as | saw the
snmoke in the sky - | didn't have a radio in the house, it
was in the studio - | brought the radio inside and put it
on. | had the radio going all the tinme. | was listening
with one ear to the radio and the other watching the
television in the neantinme, but increasingly going outside

to see what was going on. There was nothing at all on ABC
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Radio at that tinme. Eventually when the power went off we
couldn't listen to the radio. Wen | say nothing, there
was nothing referring to our area being under threat.
There were nessages about bushfires all over the place but

nothing | detected related to us.

Wul d that have been 744?---Yes, it was.

will ask you to coment and it nmay well be a time when you

weren't listening to it, but we understand that at 5.34
there was an urgent threat nessage for the community of
Nar bet hong and that that nessage was extended to the
communi ties of Marysville and Buxton which, according to
the ABC, were al so expected to cone under direct threat.
s that a nessage - - - ?---W had | ost power at that
stage. W didn't have a battery powdered radio in the
house, although we had the car radio, of course. At that
stage, though, with the snoke in the sky, | didn't consider
it necessary to listen to the radio, there was a fire

obvi ously com ng.

Understood. So is one of the additional things that you m ght

do next time to nmake sure you have a radio with
batteries?---1 could do so, but I'"'mnot so sure that it
woul d override what | regard as the nost inportant thing

which is to watch what is happening in the sky.

Thank you, Doctor?---But yes, | will probably get a snal

transi stor radi o anyway.

Thank you, Doctor.

M5 RI CHARDS: Nothing arising, sir.

CHAl RVAN:  Thank you very much, Dr Ferguson.

<(THE W TNESS W THDREW

MR RUSH: That is the evidence for today, Comm ssioners.

CHAI RVAN:  Can you give us an outline for tonorrow or will we
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just adjourn until 9.307?

MR RUSH: No, | think M Langdon will give his evidence first

thing tonorrow norning, Dr Tol hurst wll

w tness at two o' cl ock.

follow and a | ay

CHAl RVAN:  Thank you. We will adjourn now until 9.30 tonorrow

nor ni ng.

ADJOURNED UNTI L THURSDAY 21 NMAY 2009
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